Freedom of Information Act 2000/Environmental Information Regulations 2004

Your request for information has now been considered and the Council’s response to your questions is shown below.
Request 1: 


How many missed bin collections did the council experience in the past financial year (2020 to 2021).
We received approximately 2700 reports of bins being missed. There were further 193 queries about missed bins which were passed to our waste collection contractor to resolve. 

How many missed bin collections complaints has the council received in the past financial year? (2020-2021).
There were no corporate complaints about missed bins. 

Is the bin collection company council or a private company?
Leicester City Council has the responsibility to collect bins as waste collection authority. The council has a contract with a private company, Biffa Leicester Limited, to collect the waste bins on our behalf. 

Request 2:

Can you share with me information about what happens with the bins/recycling that is collected? 
Is recycling delivered to a dedicated place to process recycling? Is recycling taken to the same place as general waste? 

If you could explain, that would be great. 
General waste collected from domestic waste bins is taken to Bursom waste treatment plant at Hoods Close in Leicester where it is processed. Through various steps of mechanical processing, any metal is segregated for recycling, organic waste is segregated and sent onwards to another treatment site to produce a soil improver, and light materials are segregated for energy recovery. The residual waste from the process is disposed of to landfill or may be diverted for energy recovery.

The recycling collected in orange bags or recycling bins is initially transported to the same Bursom waste treatment centre where it is offloaded and bulked up, before being transported to a material recovery facility (MRF). Currently, all recycling is taken to a MRF operated by Biffa in Edmonton where the mixed recycling is separated into the various recyclates for further reprocessing. There is further information about the process on Biffa’s website at Material Recycling Facilities | Paper Recycling - Biffa and Material Recycling Facility | Biffa.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
