FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
I am writing to request information under the Freedom of Information Act 2000 (FOIA). 

Where any part of this request is better handled under the Environmental Information Regulations 2004 (EIR), please treat it as an EIR request instead.

Request scope
Please provide the information for your local authority area for:

· The last three complete financial years (e.g., 2022/23, 2023/24, 2024/25), and

· The current financial year to date (YTD), as of the date you process this request.

If your reporting is by calendar year, or another period, please provide the closest equivalent and specify the period used.

Information requested
1. Complaints and service demand
a. Total number of complaints / reports received relating to the Private Rented Sector (PRS), by year.
b. If recorded, a breakdown by main category (e.g., disrepair, damp/mould, harassment/illegal eviction, overcrowding, HMO/licensing, fire safety, other).

Public Sector Housing (PSH)

	PSH 
	FY 22/23
	FY 23/24 
	FY 24/25 
	FY 25/26 YTD

	Total number of complaints / reports received
	1024
	878
	1022
	637

	Categories

	Excess cold 
	27
	9
	25
	17

	Damp and mould 
	153
	201
	174
	102

	Electrical safety 
	0
	0
	7
	8

	Electrical disconnection 
	94
	6
	3
	1

	Fire safety 
	55
	41
	49
	19

	Defective gas appliances 
	10
	15
	8
	10

	Fire Service referral 
	55
	41
	49
	19

	Overcrowding 
	168
	164
	166
	113

	Nuisance 
	6
	17
	3
	0

	Housing defects 
	456
	330
	397
	263

	Smoke and CO alarm regulations 2015 
	0
	0
	16
	0

	Water supply issue 
	0
	5
	4
	3

	Possible HMO 
	24
	30
	99
	73

	HMO monitoring 
	15
	19
	22
	9


Selective Licencing (SL)

Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for local government is set at £450. This represents the estimated cost of one person spending more than 18 hours in determining whether the department holds the information, locating, retrieving and extracting the information.

We do not currently have a reporting system for complaints within Selective Licensing. The information you have requested is not held in a single source, it is spread across multiple systems and officer case files. Officers would need to locate and trawl through each case file to identify and extract the information requested. Therefore, this part of your request exceeds the appropriate limit of the Act.  If you would like any help in refining your request, please do not hesitate to contact us
2. Inspections and enforcement activity
a. Number of PRS property inspections undertaken (including HHSRS inspections where applicable), by year.
b. Number of Improvement Notices served (Housing Act 2004), by year.
c. Number of Prohibition Orders made (Housing Act 2004), by year.
d. Number of Emergency Remedial Action / Emergency Prohibition Orders (if used/recorded), by year.
e. Number of other formal enforcement notices/steps used in PRS regulation (if recorded), by year (please list the type used).
PSH
	PSH 
	FY 22/23
	FY 23/24 
	FY 24/25 (until November 24)
	FY 25/26 YTD

	PRS property inspections
	675
	510
	266
	Section 12 exemption

	Improvement Notices served
	26
	12
	31
	Section 12 exemption

	Number of Prohibition Orders
	14
	16
	6
	Section 12 exemption

	Number of Emergency Remedial Action / Emergency Prohibition Orders
	7
	13
	8
	Section 12 exemption

	Number of other formal enforcement notices/steps used in PRS regulation
	1 (Hazard Awareness Notice)
	0
	0
	Section 12 exemption


Again, Section 12 of the Act is applicable.  Due to a change in reporting system, the data requested is not held in a reportable format beyond November 2024.  As above, staff would have to trawl through 100’s of case files to pull together the relevant information.  

SL

	Selective Licensing 
	FY 22/23
	FY 23/24
	FY 24/25
	FY 25/26 YTD

	PRS property inspections
	897
	2768
	1878
	1395

	Improvement Notices served
	0
	6
	19
	13

	Number of Prohibition Orders
	1
	17
	33
	21

	Number of Emergency Remedial Action / Emergency Prohibition Orders
	0
	1
	2
	0

	Number of other formal enforcement notices/steps used in PRS regulation

please list the type used
	0
	0
	6
	0


3.Civil penalties, prosecutions, and outcomes
a. Number of civil penalties issued relating to PRS offences, by year.
b. Total value (£) of civil penalties issued, by year.
c. Total value (£) collected/received, by year.
d. Number of prosecution cases initiated relating to PRS offences, by year.
e. Number of successful prosecutions / convictions (or outcomes), by year.

PSH

	PSH 
	FY 22/23
	FY 23/24 
	FY 24/25 
	FY 25/26 YTD

	Number of civil penalties issued relating to PRS offences
	43
	1
	1
	6

	Total value (£) of civil penalties issued
	£71,444.68
	£9,660.18
	£27,500.00
	£106,575.00

	Total value (£) collected/received
	£35,926.18
	£9,660.18
	£23,375.00
	£44,950.00

	Number of prosecution cases initiated relating to PRS offences
	0
	2
	1
	0

	Number of successful prosecutions / convictions (or outcomes)
	0
	1
	0
	0


SL

	Selective Licensing
	FY 22/23
	FY 23/24 
	FY 24/25 
	FY 25/26 YTD

	Number of civil penalties issued relating to PRS offences
	0
	0
	0
	32

	Total value (£) of civil penalties issued
	0
	0
	0
	£322,410

	Total value (£) collected/received
	0
	0
	0
	£140,674

	Number of prosecution cases initiated relating to PRS offences
	0
	0
	0
	0

	Number of successful prosecutions / convictions (or outcomes)
	0
	0
	0
	0


4.Rent Repayment Orders and banning orders (if held by the authority)
a. Number of Rent Repayment Order (RRO) applications supported/initiated by the authority, by year.
b. Number of banning order applications made, and number granted, by year (if recorded).
PSH

	PSH 
	FY 22/23
	FY 23/24 
	FY 24/25 
	FY 25/26 YTD

	Number of Rent Repayment Order (RRO)
	0
	0
	0
	0

	Number of banning order applications made, and number granted
	0
	0
	0
	One application, outcome pending


SL

	Selective Licensing  
	FY 22/23
	FY 23/24 
	FY 24/25 
	FY 25/26 YTD

	Number of Rent Repayment Order (RRO)
	0
	0
	0
	0

	Number of banning order applications made, and number granted
	0
	0
	0
	0


5.Licensing (selective and HMO, where applicable)
a. Number of HMO licence applications received, and number of HMO licences issued, by year.
b. Number of selective licensing applications received, and number of selective licences issued, by year (if applicable).
c. Current number of active HMO licences and active selective licences (latest available snapshot).
d. Average processing time for HMO licences and selective licences (if recorded), by year (or latest available), and/or current backlog (applications awaiting decision).

PSH

	PSH
	FY 22/23
	FY 23/24 
	FY 24/25 
	FY 25/26 YTD

	Number of HMO licence applications received, and number of HMO licences issued
	Section 12 exemption. This information is not available in a reportable format.

	Number of selective licensing applications received, and number of selective licences issued
	See response for SL below

	Current number of active HMO licences and active selective licences
	Section 12 exemption. This information is not available in a reportable format 
	Active current: 933

	Average processing time for HMO licences and selective licences (if recorded), by year (or latest available), and/or current backlog (applications awaiting decision). 
	Section 12 exemption. This information is not available in a reportable format.



We do nold the above information in a reportable format.  Staff would have to trawl through all applications etc. to extract the relevant information. Again, Section 12 of the Act is applicable. 

SL

	Selective Licensing
	FY 22/23
	FY 23/24 
	FY 24/25 
	FY 25/26 YTD

	Number of HMO licence applications received, and number of HMO licences issued
	See response for PSH above.

	Number of selective licensing applications received, and number of selective licences issued
	1241 – applications

476 - issued 
	2505 – applications

2754 - issued
	1432 – applications

1706 - issued
	1371 – applications

987 - issued

	Current number of active HMO licences and active selective licences
	Section 12 exemption. This information is not available in a reportable format
	5301 – active SLs granted

	Average processing time for HMO licences and selective licences (if recorded), by year (or latest available), and/or current backlog (applications awaiting decision). 
	This information is not recorded. Therefore, this letter acts as a refusal notice under section 17.1 of the Freedom of Information Act 2000 because, in accordance with section 1.1 of the Act, this information is not held by Leicester City Council.

	140 – pending

Average processing time is dependant on whether all relevant information has been including with the application and therefore a processing time cannot be provided


6.Resourcing / capacity
a. Number of full-time equivalent (FTE) staff assigned to PRS enforcement and/or housing standards (including licensing) for each year (or the closest recorded staffing snapshot).
b. If recorded, the team budget for PRS enforcement/licensing for each year (or closest available).

	PSH 
	FY 22/23
	FY 23/24 
	FY 24/25 
	FY 25/26 YTD

	Number of full-time equivalent (FTE) staff assigned to PRS enforcement and/or housing standards (including licensing)
	Due to multiple teams covering various regulatory areas and not just housing falling into the same budget, we are unable to split this at present



	If recorded, the team budget for PRS enforcement/licensing for each year (or closest available).


	Due to multiple teams covering various regulatory areas and not just housing falling into the same budget, we are unable to split this at present


	SL
	FY 22/23
	FY 23/24 
	FY 24/25 
	FY 25/26 YTD

	Number of full-time equivalent (FTE) staff assigned to PRS enforcement and/or housing standards (including licensing)
	Not available
	Not available
	Not available
	Not available due to organisational review

	If recorded, the team budget for PRS enforcement/licensing for each year (or closest available).


	£0
	£0
	£0
	£0


At present, this information is not recorded. Therefore, this letter acts as a refusal notice under section 17.1 of the Freedom of Information Act 2000 because, in accordance with section 1.1 of the Act, this information is not held by Leicester City Council.
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
