Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: Social Housing Repairs 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
I am submitting this Freedom of Information request to better understand the council's current approach to social housing repairs, particularly in light of Awaab's Law.

Please provide the following information:

1. The total number of outstanding social housing repair requests currently recorded by Leicester City Council.
Answer:

9,918 outstanding repairs as of 15 December 2025.

2. A breakdown of these outstanding repairs by category (e.g., damp and mould, electrical, structural, etc.), if available.

See attached, Tab 1

3. The number of repair requests that were outstanding prior to Awaab's Law coming into force, and of these:
o How many have since been completed.
o How many remain outstanding.
o The number of days the longest outstanding repair has been waiting.

On 26/10/2025 (the day before Awaab's Law came in to effect) there were 9,822 outstanding repairs (using the same definition as 1.)

Of those, 729 have since been cancelled (various reasons but most commonly no access), 3,109 have been completed and 5,984 remain outstanding.

The oldest outstanding responsive repair is a fencing job that was reported 3/1/2023.
4. Any policies, internal guidance or procedural changes implemented by Leicester City Council in response to Awaab's Law, particularly relating to damp and mould or urgent repairs.

Please see attached Damp and Mould Policy V1.0
5. Average response and completion times for social housing repair requests over the past 36 months, broken down by month and year.
See attached, Tab 2.
You may re-use the information under an Open Government Licence.

If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
