Freedom of Information Act 2000/Environmental Information Regulations 2004 
re: children’s services
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:

1. In your authority’s children’s services department, what was the highest caseload of a frontline child protection social worker as of 1 April 2022?
Answer:

27

Please explain how the figures are calculated on occasions where there are multiple children in a family being supported. (i.e. Is there one case per child, or one case per family?)

Calculated as one case per child.

Please understand “frontline social workers” to be those that are registered with Social Work England.

2. In your authority’s children’s services department, what was the average caseload of a frontline child protection social worker as of 1 April 2022?

 
15.5 which includes newly qualified Social Workers who have a caseload limit of 14.  
Without newly qualified Social Workers the average caseload is 25.

If excluding Single Assessment Team, then 16.0 average cases per allocated case worker.
Please explain how the figures are calculated on occasions where there are multiple children in a family being supported. (i.e. Is there one case per child, or one case per family?)

Calculated as one case per child.

 

3. In each of the following financial years, how many referrals did your authority’s children’s services department receive – where a referral is defined as a request for services to be provided by children’s social care? 

i) 2017/18
3585

ii) 2018/19
2096

iii) 2019/20
2708

iv) 2020/21
3434

v) 2021/22

2284

4. What was the number of section 47 enquiries made by your authority’s children’s services in the following financial years?

i) 2017/18
1910
ii) 2018/19
1104
iii) 2019/20
1425
iv) 2020/21
1383
v) 2021/22

1289
5a) How many children in total were on child protection plans within your authority’s children’s services in the following financial years?

i) 2017/18
1137
ii) 2018/19
1095
iii) 2019/20
840
iv) 2020/21
883
v) 2021/22

882
 

5b) How many children were newly added to child protection plans within your authority’s children’s services in the following financial years?

i) 2017/18
741
ii) 2018/19
481
iii) 2019/20
491
iv) 2020/21
566

v) 2021/22

488
5c) How many children exited child protection plans within your authority’s children’s services in the following financial years?

i) 2017/18
522
ii) 2018/19
744
iii) 2019/20
524
iv) 2020/21
489
v) 2021/22

487
6a) How many children in total were categorised as ‘in need’ within your authority’s children’s services in the following financial years?

i) 2017/18
4100
ii) 2018/19
3611
iii) 2019/20
3530
iv) 2020/21
3933
v) 2021/22

3991
6b) How many children were newly assessed as ‘in need’ within your authority’s children’s services in the following financial years?

i) 2017/18
2083
ii) 2018/19
1319
iii) 2019/20
1789
iv) 2020/21
2201
v) 2021/22

2136
6c) How many children were removed from the ‘in need’ category within your authority’s children’s services in the following financial years?

i) 2017/18
1650
ii) 2018/19
1712
iii) 2019/20
1677
iv) 2020/21
2070
v) 2021/22

2157
7. In the following years, how much was spent by your authority’s children’s services on early help and prevention services?

i) 2011/12
Figures for 2011/12 are not held by the Council.  This is therefore a refusal in accordance with Section 1(1) of the Act, information not held by Leicester City Council.
ii) 2017/18
£10,576,000
iii) 2018/19
£7,390,000
iv) 2019/20
£7,116,000
v) 2020/21
£8,127,000

vi) 2021/22

£8,520,000

8. On 1 April in the following financial years, how many children designated as ‘in need’ or as a child protection case were either not yet allocated a social worker or had been given a holding allocation?

i) 2017/18
0
ii) 2018/19
0
iii) 2019/20
0
iv) 2020/21
0
v) 2021/22

0
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
