Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: mould and damp in residential properties
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
I am seeking data on the following from January 2020 to December 2025 (or the most recent date for which data is held), broken down by month and year:
1. Reports: The total number of complaints and/or reports received regarding mould and/or damp in residential properties, broken down by month and year
2. Expenditure: The total cost incurred by the council in relation to works, treatment, remediation, inspection, or mitigation of mould and/or damp in residential properties, broken down by month and year, in GBP (£)
3. Resolution Times: Where recorded in existing systems, the average number of calendar days between the date a mould and/or damp report was first logged and the date the case was closed or marked as resolved, broken down by month and year — or, if averages are not already held, the date each report or case was first logged and the date it was closed or marked as resolved, aggregated by month and year. 

Answer:

Please find information in the attached file.
In relation to question 3, remedial works linked to damp reports are often treated as mini projects because the work required to be undertaken can be multi-faceted, requiring multiple visits, repairs and actions to complete the required response. Damp and mould jobs are not recorded as resolved until all segments of the multi-faceted approach are completed.

Also note that during 2020 performance in this area and on all repairs was significantly affected by the COVID 19 pandemic and extended lockdown that Leicester was subject to.
You may re-use the information under an Open Government Licence.

If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
