FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
I am requesting the following information about Oakland's school, Whitehall Road, Leicester, LE5 6GJ.

1) What training/level of training do all staff members within Oakland's school have in the following area's?

a) PECS? 

b) Makaton?

c) High-Tech AAC Devices such as talkpads and Ipads?

d) AAC Device software such as: Avaz, Touch Chat, GRID and Proloquo2go?


PECS: The level of training varies depending on staff roles and experience. All teachers have completed a 2day training course by Pyramid Education Consultants, except one temporary teacher. Teaching Assistants’ training ranges from inhouse sessions led by school leaders, Speech & Language Therapists, and teachers, to full day courses by Pyramid Education Consultants on PECS in the curriculum.

Makaton: Staff training levels vary by role. The Communication Lead is trained up to Level 4 Stage 8 and has completed further training to train others. Some Teaching Assistants have completed Level 1 stages 1 & 2 training.

High-tech AAC Devices (e.g., talk pads, iPads): One staff member has completed EATS Level 1 training and has shared this knowledge with others who work with children using devices. This staff member also worked closely with NHS SALT during 20242025. Additionally, one staff member has completed Pyramid Education Course on Transitioning from PECS to SGD.

AAC Device Software (Avaz, Touch Chat, GRID, Proloquo2go): Staff training is similar to the above, with relevant training provided to those working directly with children using such software.

2) How many children within Oakland's School are seen/reviewed by The NHS SALT Team?

a) How often is this for each child?

As of September 2024, NHS SALT informed the school that 94 pupils are on their caseload. 

The typical review/frequency for each child is around 3 hours per year for observation, individual contact, and staff liaison, with variations such as 4 hours, 4.5 hours, or other depending on individual needs. 

For specific caseload details and review frequency, please contact NHS SALT directly.

3) How many children within Oakland's School are seen/reviewed by independent Speech and Language Therapists/Companies commissioned by the Local Authority? 

a) What Companies are used? 
b) How often is this?
4) How many children in Oakland's School receive direct 1 to 1 Speech and Language Therapy comissioned by the Local Authority? 

a) Who provides this? eg: NHS, Independent Speech and Language Company (what company is used)? 

b) How often is this?

Currently, 1 child is seen by an independent SLT. 

Company used: Powerful Voices Ltd. 

Frequency of review: Approximately 1 hour termly.

5) How many children within Oakland's School receive Occupational Therapy? 

a) Is this by the NHS or an Independent Company/OT (what company is used)? 

b) How often is this?

Currently, 3 children receive Occupational Therapy support. 

Providers: Children’s Choice Therapy Services, Petals Therapy

Frequency:  Frequency varies dependent on child; Review by an OT 3 hours every 6 months or 1 hour monthly for a defined period

6) How many children within Oakland's School receive Sensory Integration Therapy by a Sensory Integration Practitioner? 

a) What company is used?

b) How often is this?

1 child will currently receive Sensory Integration Therapy from an OT practitioner. 

Company used: TBC.  Therefore, this information is not held at present. This letter acts as a refusal notice under section 17.1 of the Freedom of Information Act 2000 because, in accordance with section 1.1 of the Act, this information is not held by Leicester City Council.
Frequency: 1 x 12 week block of ASI therapy


7) How many children receive Specialist Music Therapy? 

a) What company is used?

b) How often is this?

Currently 1 child 

Company used University of Cambridge

2 sessions weekly of 30 minutes 

1) How many Independent Speech and Language Therapists/Companies do the LA commission? 
2
a) What companies are these? 
Speak Easy and Powerful Voices

b)How often? 
This is dependant on the EHCP.
2) How many children within all the specialist schools in Leicester are currently seen by Independent Speech and Language Therapists? 
3

a) How many in each school? 
All in different schools. 

b) How often in each school? 
This is dependant on the EHCP. 

c) What companies are used? 
As above. 

d) How many children were seen in the years 2023 and 2024? 
3 

3) How many children within all the specialist schools in Leicester currently receive direct therapy 1 to 1 Speech and Language Therapy with a Independent Speech and Language Therapist?  
As above, 3

a) How many in each school? 

b) How often in each school   

c) What Companies are used? 
d) How many children received direct 1 to 1 therapy with a independent Speech and Language Therapist in the years 2023 and 2024? 
These questions are all answered above.

4) How many Independent Occupational Therapists/Companies do the LA commission? 
2  

a) What companies are these? 
The OT Practice and Childrens Choice Therapy 

b) How often? 
This is dependant on the EHCP. 

5) How many children are seen by a Independent Occupational Therapists/Companies within all the specialist schools in Leicester? 
2 in the city and 1 attends a county school 

a) How many in each School? 
All children attend different schools.
b) How often in each School 
This is dependant on the EHCP. 

c) What companies are used? 
2 

d) How many children were seen in the years 2023 and 2024 
3 

6) How many children within all the specialist schools in Leicester receive Sensory Integration Therapy by a Sensory Integration Practitioner or Sensory Integration trained OT? 
None currently – 1 to be arranged. 

a) How many in each school? 

b) How often in each school? 

c) What companies are used?  

d) How many children were seen in the years 2023 and 2024?  

Therefore, a nil response for all of the above.
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
