FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
Trees that are near buildings are often threatened by requests for removal. These requests normally come from homeowners or property owners or their insurance companies after trees are alleged to be causing damage. In many cases these trees pre-date the buildings that are being affected.

I would like to understand more about how this issue affects your local authority and the trees you are responsible for (i.e, you are responsible for maintaining, or are on your land, owned by you, etc).

In particular, I would like to know, over the past 10 years:

- The locations of trees removed by your authority due to property or infrastructure damage, ideally accompanied by their species and the date of removal where possible (locations via GIS data, What3Words, OS coordinates, or addresses as you find easiest)
- How many of/which of these trees were removed due to claims or requests from insurance companies
- How much the council paid to remove each tree (if this can be attributed per removal, or how much the council spent on tree removal each financial year if not)
We do not hold the information requested in a reportable format.  Staff would be required to trawl through archived records to locate and compile the data requested.

Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for local government is set at £450. This represents the estimated cost of one person spending more than 18 hours in determining whether the department holds the information, locating, retrieving and extracting the information.

This is therefore a Refusal Notice under section 17.1 of the Freedom of Information Act.

However, the Council holds some of the information you have asked for.  We are able to provide data for the last 5 years.  Please see the attached spreadsheet.

Where information is requested for disclosure to the wider world (which is how any disclosure made under the FOI Act must be considered) a consideration must be made as to whether this would breach Data Protection Principles.

If held this information can only be released if to do so would not contravene any of the principles set out in Article 5(1) of the General Data Protection Regulation (GDPR).

The Council judges that this personal data is being processed for legal proceedings, reporting and claims. Disclosure of the exact tree location (removal of, not just branch removal) combined with the amounts of compensation paid/action taken, would reveal personal information to the wider world.  This would constitute a breach of Data Protection principles, notably Principle 1-fair, lawful and transparent processing and Principle 2 – processing for specified and not incompatible purposes. Therefore, this Information is exempt from release under Section 40(2) of The FOI Act as this information constitutes personal data.


- How much the council paid out in insurance claims for tree damage to properties (individual claim values preferred, but an aggregate value may be acceptable if the council considers the individual values to be exempt from disclosure)
We are able to provide data for the last 5 years.  Please see the figures below.
Again, the Council judges that this personal data is being processed for legal proceedings, reporting and claims. Disclosure of the exact tree location (removal of, not just branch removal) combined with the amount of compensation paid/action taken would reveal personal information to the wider world.  This would constitute a breach of Data Protection principles, notably Principle 1-fair, lawful and transparent processing and Principle 2 – processing for specified and not incompatible purposes. Therefore, this Information is exempt from release under Section 40(2) of The FOI Act as this information constitutes personal data.

	Incident Year
	Location
	Total

	2019
	
	

	 
	
	

	 
	Rockingham Close
	300

	2020
	Abbey Lane
	11000

	 
	Belfry Drive
	2500

	 
	Hipwell Crescent
	189

	 
	Meadway
	517.5

	 
	Melton Road
	500

	 
	Mossgate
	2102

	 
	Sonning Way
	250

	2021
	Astill Drive
	1000

	 
	Belfrey Drive
	3000

	 
	Peregrine Rise
	2000

	 
	
	

	 
	Westmeath Avenue
	150

	2022
	
	

	 
	
	

	 
	Lords Avenue
	2500

	2023
	Downing Drive
	2000



- The number of trees where removal has been requested, but was either refused, an alternative solution found, or the situation is still ongoing; any breakdown that can be provided (similar to above, e.g, species and location) would be appreciated
Please see the attachment.

Please follow the following principles when considering this request:
- Data at an individual tree level is preferred, but where you consider this can't be disclosed due to commercial or legal agreements (e.g, insurance claims, contractor works) then aggregate data either annually or (worst case) over the whole period may be acceptable
- Some data is better than no data; for example, if data is only available for the last 5 years then that is better than refusing the request

You may re-use the information under an Open Government Licence.
