Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: termination of the main housing duty
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
Freedom of Information Request: information and documents concerning the termination of the main housing duty and notification requirements under Section 193 of the Housing Act 1996 

We act for Shelter, the National Campaign for Homeless People Limited (registered charity number 263710 (England and Wales) (Shelter), in relation to its training, policy and research activities, as well as targeted litigation related to homelessness. 

We write to request certain information from your authority’s housing department, under the Freedom of Information Act 2000 (the Act). We would like to request information and copies of your authority’s documents (where applicable) relating to how your authority currently fulfils and has historically fulfilled its statutory duties towards homeless applicants (Applicants) following the acceptance or refusal of an accommodation offer (an Offer) and the termination of the ‘main housing duty’ under section 193 of the Housing Act 1996 (the Housing Act). 

We believe that the information requested does not fall under any of the exemptions set out in the Act. We therefore hope that the information can be provided within the 20 working days stipulated in the Act, i.e. by no later than close of business on 3 December 2025. We would be grateful if you could send the information sooner than this, if possible. For the avoidance of doubt, if providing the requested information/documents in one instalment would delay your authority’s response, Shelter would be grateful to receive the requested information/documents in tranches as it/they become(s) available.


The Request 

Please can you provide us with responses to the questions listed below and send us copies of all available documents to support such responses. 

Background: 
We understand that a local authority’s housing department can discharge its statutory duties when it secures suitable accommodation for Applicants under section 193 Housing Act. We are interested in all information and documents relating to the steps taken by your authority’s housing department following an Applicant’s acceptance or refusal of an offer under section 193 of the Housing Act, including the procedures for notifying Applicants about the consequences of acceptance and refusal, their rights to review, and the termination of the ‘main housing duty’ under section 193 of the Housing Act. 

Questions: 
1. Please provide copies of any policies, guidelines and/or training prepared and/or followed by your authority’s housing department which relate to the practice of notifying Applicants of an Offer in discharge of the ‘main housing duty’, and the steps to be taken by your authority’s housing department where an Applicant accepts or refuses an Offer. 

Answer:

We include our Advice and Guidance pack for your reference which is given to every customer when a homeless application is opened in relief duty. This gives them a lot of information about their journey through the process, what they can expect and what is expected of them throughout the process.

Homelessness Prevention Officers new into the department receive a 6-week induction / training programme. This is signed off by the training Team Leader. This covers homelessness legislation, internal policies and procedures including mandatory training for all council employees. Majority of the training involves learning on the job and training specific to the role of a Homelessness Prevention Officer is also provided by external trainers specialising in homelessness legislation (see attached slides) including training courses offered by Shelter. 

When offers of accommodation are refused, we do speak to customers verbally or face to face to understand their reasons and to explain any implications of their decision alongside issuing formal letters as attached. When accepting offers of accommodation, we adopt the same concept including explaining their rights to request a review and support available such as community support grants and support with claiming welfare benefits. 
2. Please confirm what information is provided, and in what format, to Applicants when your authority’s housing department makes an Offer in discharge of the ‘main housing duty’. In particular: 

(a) Please confirm whether, and if so how, Applicants are advised in relation to: 

(i) the potential consequences of accepting or refusing an Offer, including as regards the potential termination of the authority’s ‘main housing duty’; and 

(ii) the Applicant’s right to request a review. 

(b) To the extent your authority’s housing department uses any templates and/or precedents for such communications, please provide copies of the same. 

(c) Please provide copies of the information provided to the Applicants in receipt of the five most recent Offers made by your authority’s housing department, including the Offer itself and any subsequent correspondence. 

Please see attachments 1-6 which are template letters that are sent to customers when an offer of accommodation is made with a view to discharging the main housing duty. The steps taken are:

(A)          Final offer letter sent (specific to offer of accommodation e.g. Part 6 offer, Homecome tenancy or PRS tenancy) Attachments 1, 2 and 6.

(B)         If customer refuses the offer then a suitability letter is sent, see attachments 3, 4 and 5.

(C)         If the customer accepts or refuses an offer then the discharge of duty letter is sent. Attachment 7.

Please note the right to request a review is detailed in every letter sent. Officers also on refusal of a suitable offer make a referral to our Adult / Children’s Social Care teams if there is a vulnerable adult or child in the property. A joint approach is then taken in the form of a meeting or further conversation with the customer to explain the consequences of a refusal.

3. Please confirm what information is provided, and in what format, after an Applicant accepts or refuses an Offer and your authority’s housing department terminates its ‘main housing duty’. In particular: 

(a) Please confirm whether it is your authority’s housing department’s practice to always send a separate letter to notify the Applicant of the termination of the ‘main housing duty’ after the acceptance or refusal of an Offer.

(b) Please confirm, and if so how, Applicants are advised in relation to: 

(i) the consequences of your authority’s housing department terminating its ‘main housing duty’; and 

(ii) the Applicant’s right to request a review. 

(c) To the extent your authority’s housing department uses any templates and/or precedents for such communications, please provide copies of the same. 

(d) Please provide copies of the information provided in the five most recent cases where an Applicant has accepted or refused an Offer and your authority’s housing department has terminated its ‘main housing duty’. 

The template letters we use are attached for your reference

4. If your authority’s housing department’s approach to notifying Applicants of Offers and/or the steps to be taken where an Applicant refuses an Offer is currently under and/or has been subject to review and/or legal challenge, please provide further details (and if already known, the outcome of that review and/or legal challenge). 

No information available because current processes are not under review or subject to a review or being challenged.
Please share the above information/documents from your authority’s housing department, excluding any information which could be considered personal information under the Data Protection Act 2018. 

This information will be used for Shelter’s research and work around homelessness, including in support of targeted litigation. It helps us and Shelter to understand the different ways that local authorities are responding to homelessness, particularly in relation to the steps taken following an Applicant’s acceptance or refusal of an Offer and the processes for notifying Applicants of their rights and the consequences of their decisions. 

You may re-use the information under an Open Government Licence.

If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
