FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
1. FREEDOM OF INFORMATION REQUEST

To whom it may concern. This is a request for the following information under the Freedom of Information Act (2000) This FOI relates to Enforcement Agent (Bailiff) Services for the collection of Council Tax.
For the periods- Apr 2018 – Mar 2019, Apr 2019 – March 2020, Apr 2020 – Mar 2021 and April 2021 to current respectively, please provide; 
a) The number of council tax liability orders sent to enforcement agents 
b) The volume of council tax liability orders sent to each supplier of enforcement agent (bailiff) services. Please enclose the supplier name with the volume of council tax liability orders sent; 
Please provide the data broken down by periods specified and by supplier for b) and c)
Please note if suppliers have changed during this period, then please list them all, and the volume sent in each respective period. 

	Question 1
	1/4/18 to 31/3/19
	1/4/19 to 31/3/20
	1/4/20 to 31/3/21
	1/4/21 to 2/12/21



	1a 

Total number of LO’s sent to enforcement agents
	13,685
	13,253
	1,030
	8,304

	1b

Volume of LO’s sent to Bristow and Sutor


	7,306
	5,415
	1,030
	2,336

	1b

Volume of LO’s sent to Marstons Holdings Ltd
	6,379
	4,870
	0
	2,621

	1b

Volume of LO’s sent to Newlyn PLC


	0
	2,968
	0
	3,347




2. FREEDOM OF INFORMATION REQUEST

To whom it may concern. This is a request for the following information under the Freedom of Information Act (2000) This FOI relates to Enforcement Agent (Bailiff) Services for the collection of Council Tax
a) Please provide the number of liability orders the authority has obtained related to each of the following periods of charge, and the number of those that have been issued to a supplier of enforcement agent (bailiff) services.
Apr 2018 – Mar 19 Apr 2019 – Mar 20 Apr 2020 – Mar 2021 Apr 2021 to date
Obtained 
Issued 

	Question 2a


	1/4/18 to 31/3/19
	1/4/19 to 31/3/20
	1/4/20 to 31/3/21
	1/4/21 to 2/12/21



	LO’s obtained


	18,993


	16,123
	918
	13,262

	LO’s issued*


	
	
	
	


* Note we are unable to split out the number of LO’s issued that relate to the period in question. See Q1 for the total issued each year.

Please note that with regards to 'Issued' this means the number of liability orders that relate to this period (not the total number issued in the period)

b) Please provide data for the number of cases cancelled and unissued to due to COVID 19 
2b Recovery action was suspended from 1st April 2020 and no new summonses were issued for any financial year during this period.  The liability order data detailed in 2a for the period 1/4/2020 to 31/3/2021 relates to liability orders obtained during this year for summonses issued during the period 1/4/2019 to 31/3/2020.

3. FREEDOM OF INFORMATION REQUEST

To whom it may concern. This is a request for the following information under the Freedom of Information Act (2000) This FOI relates to Enforcement Agent (Bailiff) Services for the collection of Council Tax

a) Please provide the number of accounts (not amounts that have been written off to date related to the following periods of charge.

Apr 2018 – Mar 19 Apr 2019 – Mar 20 Apr 2020 – Mar 2021 Apr 2021 to date
	
	1/4/18 to 31/3/19
	1/4/19 to 31/3/20
	1/4/20 to 31/3/21
	1/4/21 to 2/12/21



	Number of accounts related to the period of charge
	4,750
	3,582
	1,092
	184




4. FREEDOM OF INFORMATION REQUEST

To whom it may concern. This is a request for the following information under the Freedom of Information Act (2000) This FOI relates to Enforcement Agent (Bailiff) Services for the collection of Council Tax
Please provide the data for the number of accounts you intend to seek liability orders for the time periods of charge, as follows:
Apr 2018 – Mar 19 Apr 2019 – Mar 20 Apr 2020 – Mar 2021 Apr 2021 to date
	
	1/4/18 to 31/3/19
	1/4/19 to 31/3/20
	1/4/20 to 31/3/21
	1/4/21 to 2/12/21



	Number of accounts 
	74


	1,516
	4,202
	13,003




5. FREEDOM OF INFORMATION REQUEST

To whom it may concern. This is a request for the following information under the Freedom of Information Act (2000) This FOI relates to Enforcement Agent (Bailiff) Services for the collection of Council Tax
For the period – March 2019 – April 2020 and March 2020 – April 2021 respectively; 

Please share copies of changes to, or introduction of new policies, procedures & guidance with regards to collection of council tax cases and enforcement activity

The link to the corporate debt policy is as follows; https://www.leicester.gov.uk/media/tlqpxq5a/debt-policy-2021.pdf
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
