Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: Library Services
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
· How many hours in total were your council run public libraries open to the general public (not just people with library cards) in a) 2010 b) 2015 c) 2020 d) 2024
The information would ideally be given in calendar years, but if you are unable to provide this, please give the information in financial years with a note explaining that this is what you have done.
Answer:

Leicester City Council records statistical information for libraries in financial years i.e. April-March. The data provided in this request is therefore for financial years.
2024/2025 - 39,875 hours
2020/2021 - 39,875 hours scheduled (4,840 actual hours due to COVID19 closures)
2015/2016 - 38,850 hours
2010/2011 - 35,475 hours
· How many of these hours were unstaffed in? a) 2010 b) 2015 c) 2020 d) 2024?   

2024/2025 - 1,650 hours unstaffed requiring no library card
2020/2021 - 0 hours unstaffed
2015/2016 - 1,650 hours unstaffed requiring no library card
2010/2011 - 0 hours unstaffed requiring no library card
· How many free weekly library sessions for children under 5 years old (such as rhyme time, baby bounce or story sessions) were provided in your council run public libraries in a) 2010 b) 2015 c) 2020 d) 2024

Data prior to 2024/25 is not held. Therefore, exemption section 1.1 of the Act apply, information not held by the Council.  
Toddler Time Sessions for 2024/2025 - 784 sessions
· How many free weekly library sessions for children between the ages of 5-18 (such as board games, homework clubs, reading groups) were provided in your council run public libraries in a) 2010 b) 2015 c) 2020 d) 2024
Data prior to 2024/25 is not held.  
Homework clubs for 2024/2025 - 435 sessions

· How many full-time equivalent library workers were employed by your council in the financial years a) 2015/16 b) 2020/21 c) 2024/25

Estimates only as Neighbourhood Services frontline and management structure is fully integrated with Community Services; there is no separate dedicated workforce for libraries.

2015/2016 - 93.7 FTE
2020/2021 - 79 FTE
2024/2025 - 79 FTE
The information would ideally be given in calendar years, but if you are unable to provide this, please give the information in financial years with a note explaining that this is what you have done.
You may re-use the information under an Open Government Licence.

If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
