FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
- How many libraries does the local authority maintain?
16.


- A breakdown of the number of books borrowed between January 1, 2016 to present day (November 29, 2021).
- A breakdown of the number of books not returned between January 1, 2016 to present day (November 29, 2021).
Please see the attached supporting document.  Please note Leicester City remained in lockdown for a year.


- A breakdown of the cost of fines given out for library books not being returned, damaged or lost between January 1, 2016 to present day (November 29, 2021).

- A breakdown of the top ten borrowed books (by book title and author's name) between January 1 2016 and present day (November 29, 2021).
We do record data relating to book withdrawals and downloads, and fines.  However, this is not available to us in a format that is reportable for the benefit of this response. 

To do this accurately, we would have to trawl through withdrawal records for each library and correlate with the download data.  This would also be the case with fines, staff would need to trawl through all records to establish if a fine was issued because a book was lost or damaged or a late return.

This would significantly exceed the cost limit as defined by the Freedom of Information Act

Section 12 of the Act allows a public authority to refuse a request for information where the cost of dealing with it would exceed the appropriate limit, which for local government is set at £450 (equivalent to 18 hours of work).

This is therefore a refusal notice under the provisions of Section 12.1 of the Act, the Council estimates that to comply with your request in its current form will exceed the appropriate limit.
- A breakdown of the number of library members for each year between January 1, 2016 to present day (November 29, 2021).
Please see the attached supporting document.


- A breakdown of the number of books and titles banned by libraries between January 1, 2016 to present day (November 29, 2021).
None.

Please provide the requested data in a spreadsheet format, with the data broken down by year and other specific filters I have asked for.

If this request is too wide or unclear, I would be grateful if you could contact me as I understand that under the Act, you are required to advise and assist requesters. 

If any of this information is already in the public domain, please can you direct me to it, with page references and URLs if necessary.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
