FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
I refer to an island on the Aylestone Road near to the entrance of Aylestone Hall Gardens.

1. Has there been any previous reports of vehicular collisions with the island? It is apparent that there is evidence of multiple sections of the kerb removed by what seems to be by vehicular action, this would have more than likely damaged a vehicle.

We believe there may have been collisions with this splitter island but it has not been reported to the Council.  The street furniture was reported as damaged and our steet lighting team attended the site and made safe.  There are no other reports of damage recorded in this area. 

2. The kerb at the southern left side presents a very damaged edge and several sharp facets and I would ask when this will be repaired? 
This damage has been reported to the Highways team and is scheduled for repair. An exact repair date is not held at this time.  
3. Has any attempts at inspection been made to ensure the signage was intact previously as it was several months prior to the bollard repair by 13/12/2025? A period of several months. The keep left signage was damaged and lying face down.

The signage was inspected in Oct 2025 and the signs, sandbags, and cone were present.  A further inspection was completed in Nov 2025 to assess the traffic management requirements and to permanently replace the bollard, staff are confident that the signage was present at this visit.

4. Where should a detailed claim for my costs be directed ?

Please send you claim to: insurance.services@leicester.gov.uk 
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
