Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: Proposed Road Closure
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
Response to Consultation Dated 1st August – Proposed Road Closure Near St. John the Baptist School
 

I am writing in my capacity as the Managing Agent for Dukes Drive, in reference to the consultation letter dated 1st August 2025, regarding the proposed part-time road closure outside St. John the Baptist School. This proposal, which aims to reduce congestion during peak school hours, raises a number of concerns for our residents and surrounding stakeholders.

 

Firstly, I understand that such measures are proposed in the interest of road safety, particularly around schools. However, to fully understand the necessity of such an intervention, I would like to formally request – under the Freedom of Information Act – any and all statistics or reports regarding road traffic incidents, safety issues, or accident data that have occurred in the immediate vicinity of the school. This will enable us to assess the scale of the problem being addressed.

 

While we acknowledge there is congestion during school drop-off and pick-up times, this issue is commonplace around schools across the country. On page 1 of the consultation letter, it states the road closure aims to “prevent unauthorised vehicles” from accessing the area. I would appreciate clarification on what qualifies as an "unauthorised vehicle" in this context. Many vehicles using this route have legitimate reasons for doing so, such as:

 

· Residents of Dukes Drive and adjacent streets

· Visitors attending these residences

· Parents transporting children to and from school

· Contractors and service providers conducting essential visits

 

We would also like further information on how these categories will be managed and whether any form of permit or exception will be considered for these cases. For example, there are 6 lifts at Dukes Drive and if there was a trap in of an elderly and vulnerable resident would the lift engineers be classed as an “Emergency Vehicle” and be able to have access in the zones during these times.

 

The consultation refers to benefits such as road safety and promoting a healthier lifestyle. While these are important aims, has consideration been given to alternative approaches? For instance, could the school actively encourage more walking through awareness campaigns or walking buses? Additionally, have softer interventions such as traffic calming measures on East Avenue been explored before implementing road closures?

 

The proposal notes that it may reduce incidents of parents parking across driveways. While this is a valid concern, would this not be more appropriately addressed through targeted parking enforcement rather than a road closure? Enforcement would deter inconsiderate parking without broadly restricting access.

 

On page 2, the letter mentions that traffic levels have been recorded in surrounding streets. As the managing agent for a block of 36 flats at Dukes Drive (where many residents may own two vehicles), I am particularly interested in how this data was collected. Were these residential blocks taken into consideration during the analysis? If so, how was traffic from residents differentiated from school-related traffic? The same applies to the Sycamores flats on North Avenue, which contribute to the area's general vehicle flow.

 

Another concern relates to the operational impact on essential services. Dukes Drive is home to many elderly and vulnerable residents and has six lifts. If a lift becomes inoperable during the restricted hours (8:15–9:00 and 14:30–15:15), I would like confirmation that this will be considered an emergency, and that engineers and emergency personnel will be permitted access during the closure period.

 

Furthermore, as a business managing multiple sites in the vicinity – including Stoneleigh, Knighton Court, The Hollies, The Albany, 10 Clarendon Park Road, and Stoneygate Court – we routinely require contractor access during working hours. A hard closure without allowance for such needs will significantly impact our operations and the services we provide to residents.

 

We believe this consultation may be a reaction to perceived issues that are not sufficiently evidenced, and we would therefore appreciate receiving the relevant data as outlined above to review internally with our clients. It is also important to note that restricting traffic in this area will likely displace congestion and parking into other nearby streets, without reducing the overall number of vehicles – simply pushing the issue further afield.

Answer:

Information Gathered

We are still in the process of undertaking all the monitoring and will resume some of the counts when the school is open again

In terms of road traffic incidents and accidents in the locality, thankfully, there have been no recorded pedestrian injury accidents on East Avenue, North Avenue, Dukes Drive or Clarendon Park Road in the last 5 years.

The reason that we are suggesting that we try a school street in this location is that over the years we and the Ward Councillors have received numerous complaints from residents and parents about the inconsiderate driving and parking around the school. 

This is backed up by the mode of travel information that the schools share with us: Between 2019 and 2025 car travel to St John the Baptist has gone from 33% driving in 2019 to 44% driving in 2025 and 37% walking to 33% in the same period.

We introduced the school street at the Overdale Schools in 2020 and at those schools, in the same time, driving has gone down from 41% in 2019 to 29% in 2025, and walking to school has gone up from 56% to 67% and cycling has gone up from 1.6% to 2.6%.

Exemptions to the school street

You asked about who would not be allowed into the zone ie. an ‘unauthorised vehicle’

Our current policy for school streets exemption is as follows:

Vehicles not allowed through the closure at the school run times:

· Parents/carers picking up or dropping off their children (unless they have a blue badge) will not be allowed through

· Visitors to the properties within the zone, unless they have a blue badge or are registered with us as a carer

· Deliveries/contractors to properties within the school street zone.
It is worth noting that if any of the above are already within the school street zone when the closure starts in the morning or afternoon, they are permitted to drive out. The times that the above vehicles would not be allowed through are yet to be decided following feedback from the online survey.  However, usually a school street lasts around half an hour to three quarters of an hour in the morning and three quarters of an hour to an hour in the afternoon, Mon-Fri, term time only.

Whilst we would ask that all of the above, either arrive before or after the school street operating times, or park outside of the zone and walk to the property they are wanting to access, the closures would be marshalled by Leicester City Council staff or school staff and who would be given training.  The marshal’s role is to reduce the number of vehicles entering the school zone in order to improve the safety of the pupils.  However, they are permitted to use discretion where it may be appropriate to allow someone without a permit through.  Therefore, in your scenario of a lift being broken, the lift maintenance crew would be allowed through. Any vehicle that is allowed in to the zone during the closure period will be escorted through by a marshal to ensure speeds are kept low.

Vehicles allowed through the closure:

· All vehicles that are already parked in the zone before the school street commences in the morning and afternoon are permitted to drive out of the zone, regardless of whether they have a permit or not 

· Residents of Dukes Drive, East Avenue and residents on North Avenue living east of its junction with The Avenue will be issued a permit to display in their windscreen.  Additional permits will be issued to the residents for additional vehicles registered to the household and, on application other vehicles such as carers cars.

· Emergency vehicles will be allowed through and those displaying a blue badge.

· Anyone walking, wheeling or cycling will be allowed through

Information on those who would be allowed to enter the school street is detailed in the FAQs on the reverse of the letter and in the smart survey.

In summary, 

Contractors wishing to enter East Avenue, Dukes Drive or a section of North Avenue should be encouraged to arrive before the restriction starts or if they do arrive within the half hour/45 minutes of the restriction, they should be encouraged to park outside the zone.  Any vehicle already within the zone when the restriction starts is permitted to drive out. As above, specific circumstances would be at the marshal’s discretion.

Stoneleigh, Knighton Court, The Hollies, The Albany, 10 Clarendon Park Road, and Stoneygate Court are all accessed from outside the school street zone and therefore, the school street would not impact the access to these properties.

Other behaviour change activities that have been implemented at the school

We would continue to promote and encourage parents and pupils to walk to school, and for those that live further than a walkable distance, we have established arrangements with two local car parks where the parents can park in those car parks and walk the remainder of the journey to school. This will happen regardless of whether the school street is implemented.

The school have trialled a walking bus in the past and this may be resurrected in conjunction with one of the park and stride sites.

Pupils would continue to be given incentives to walk, wheel or cycle to school to increase pester power if the school street is implemented.

Traffic calming and parking restrictions

Speeds on East Avenue are already lower than 20mph and traffic calming would have no additional effect.

Parking restrictions do allow for the dropping off and picking up of goods and people, and rely on enforcement officers to be present to enforce.  Unfortunately, we don’t have the resources to deploy enforcement officers at every school site and so there is a national move to traffic prevention rather than parking enforcement.  In addition, parking restrictions alone would not necessarily reduce the amount of vehicles driving within the area, and may increase poor behaviour such as parking in/on private driveways which is hard to enforce.  We are particularly concerned that if we introduce parking restrictions on the highway, it may cause greater issues on Dukes Drive.

Whilst we are allowed to use a camera to enforce the school keep clear markings on East Avenue and are in the process of purchasing a camera car with which to do this, we are not permitted to extend the school keep clear markings.

Traffic displacement

Traffic displacement is a risk, particularly in the short term, and we are currently undertaking parking surveys to understand where people are or are not parking during the school run, in order where people park if we do implement the school street.   However, the evidence from other school streets in Leicester and throughout the rest of the country shows that a school street acts to reduce car travel to the school and any displaced traffic a parking is diluted to an extent that it is less problematic.   Also, by introducing the Park and Stride car parks at the same time, it gives those parents/carers who have to drive, a place to park that is not on nearby streets.

You may re-use the information under an Open Government Licence.

If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
