FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
Please can you provide the following information for the financial year 2022-2023.

• How many concessionary bus passes were issued?
17781


• How many disabled bus passes were issued?
4479


• How much was spent on all concessionary bus pass travel? 
 £7,191,360.77 


• How much was spent on disabled bus pass travel? 
£1,574,566.70


• How many bus trips were made by concessionary bus pass holders?
6,503,493


• How many bus trips were made by disabled bus pass holders?
1,844,754


• How many bus trips were made by disabled bus pass holders before 9:30am?
211,743


• How many bus trips were made by disabled bus pass holders after 11pm?
Not recorded, but will be negligible due to small number of active services and low overall passenger count.


• Do you offer a young person's bus pass? And if you do, what are the benefits of the young person's bus pass?
No.


• Does the disabled bus pass include free travel for a travelling companion?
No.


• Can you tell us the benefits of providing free travel for disabled bus pass holders, for disabled people and your organisation?

A disabled pass will enable the holder to travel free on local buses in all parts of England, between 9:30am and 11:00pm Mon - Fri and all day at weekend and bank holidays.

Disabled pass holders are also entitled to free bus travel before 9:30am Mon - Fri, provided the journey begins in Leicester. The pass can also be used at all times on Leicester Park & Ride services. Visit www.leicesterparkandride.co.uk for details.

Passes are valid for free on local train travel at all times on train journeys between Leicester and stations in Leicestershire, and between Leicester and Derby, Nottingham, Grantham, Peterborough, Kettering and Nuneaton.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
