Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: Blue Badge and Concessionary Travel Cards
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:

Please can you provide me with the following information held by your council regarding Blue Badges and Concessionary Travel Cards:
1. The Head/Manager of Blue Badges and Concessionary Travel Cards, their contact details including telephone number and email address.

Answer:

The Head of Service responsible for the Blue Badge service is:

Olaseinde Oke - Head of Service, olaseinde.oke@leicester.gov.uk 

0116 454 0291

The Head of the Concessionary Travel service in Public Transport is: 
Stuart Maxwell - City Transport Director, Stuart.maxwell@leicester.gov.uk
0116 454 1997
2. Details of your current software that you use to manage customers applications, eg. NEC, Liberator, Opus, IEG4, Civica, Pentagull, etc. including contract cost, duration of the contract and its expiry date.

The main software used to manage Blue Badge applications is the Blue Badge CRM system from NEC Software Solutions UK Ltd.

· Current contract duration: 03/01/2021-02/01/2023, with the option to extend for two further periods of 12 months each.

· Cost:  £6,000 net (£7,200 inclusive of VAT) per year.

In addition to the above we use the software set out below.
a. A ‘dashboard’ system developed in-house by Leicester City Council’s IT Services for the creation of letters and to drive the process for collection of the Blue Badge fee before a badge is issued.  Fees are taken using the Pay.net system via the internal dashboard.

b. The Blue Badge Digital Service hosted by Valtech Limited.

This is a unified national service for all local authorities in England, Wales, Scotland and Northern Ireland.  Valtech Limited has a contract with the Department for Transport for the hosting, supply and maintenance of the Blue Badge Digital Service. All local authorities responsible for provision of Blue Badges are required to enter into an Access Agreement with Valtech Limited and pay for services received at rates specified within the national contract.  We are invoiced monthly at a rate which is based on the number of Leicester city Blue Badge holders in the preceding 12 month period.  In essence this system is the national Blue Badge system (facilitating applications, and badge management including validity period, sending batch commands to APS Group (see below)) and is essential to our processing of Blue Badge applications.

c. In line with national arrangements APS Group (Allied Publicity Services (Manchester) Limited are responsible for the production and despatch of Blue Badges.

For the Concessionary Travel Card, the system used is currently Card Management System (CMS) supplied by Fujitsu, formerly Applied Card Technologies (ACT).

The contract was for an initial term of 3 years, with extensions at 2 years + 2 years + 2 years + 2 years. 
The Council is currently satisfied with the contract and expect this to run until its natural end in October 2029.

The cost of the concessionary contract totals £122,915 (+VAT) p.a. This additionally includes management of the City’s one card system, management of web portals for applications and HOPS (Hosting Operations).
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
