Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: ESOL Services 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
I am writing to request information about English for Speakers of Other Languages (ESOL/ESL) services under the Freedom of Information Act 2000. 

Could you please provide the following information for the financial year 2023-24 & 24-25 for Leicester City Council 

1. ESOL Contract Details
Leicester City Council do not have external contracts for this service.   This is an internal service provided by the Council’s Adult Learning services and the staff are employed in-house.  
The only exception was Twin Training were funded by Economic Regeneration to deliver some ESOL as a UKSPF grant.
For each ESOL contract, please provide: 

Supplier name 
Twin Training and Adult Learning services (part of Leicester City Council)

Contract value
£415,269 - Twin; £425,020 - Adult Learning service

Funding source (central grants, funding etc.)
Both funded by UKSPF (UK Shared Prosperity Fund)
Contract purpose (e.g., general ESOL, vocational ESOL, exam preparation)
General

Delivery method (classroom, digital/online, blended)
Blended approach online and classroom

Number of learners served (if available) 
535 up to end of March 25, figures for this year to be compiled.
Completion rates or other outcome data (if tracked) 
481 up to end of March 25, figures for this year to be compiled.  

Contract owner (the person who procured) 
N/A – the Council do not have a contract.
2. Future Procurement 

Any upcoming ESOL contract renewals or new tenders planned for 2025 Please provide this information in spreadsheet format if possible.

Please note that these services may also be referred to as English as a Second Language (ESL) in your records. If you believe any information is commercially sensitive, please provide detailed justification for each specific exemption claimed and include the record with fields redacted rather than withholding the full record.

No upcoming procurements as this is delivered in-house.

You may re-use the information under an Open Government Licence.

If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
