FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
I am writing to request information regarding housing benefit payments in respect of exempt accommodation (also known as supported exempt accommodation) under the Freedom of Information Act.

All information is to be supplied in the format of the Excel spreadsheet in the below Google Drive link. Sheets filled with dummy example data are included in the template to show how I would like the data presented.

Link: https://docs.google.com/spreadsheets/d/1GLTyeDDqfVg-K4aj6jruHwe3ylnGpQyO
The following information is to be provided on the sheet labelled Exempt accommodation full data.
· Anonymised details for each individual paid housing benefit claim in respect of exempt accommodation by Leicester City Council from January 1, 2017 (or a more recent date if information this far back is unobtainable under FOI cost and time limit rules) to December 31, 2023.

· This information can be provided on a weekly (e.g. Dec 18 – 24 2023) or monthly (e.g. December 2023) basis, whatever is simplest to compile.

· Data should include the following details of the claim:

· Unique (anonymised) claimant ID.

· Local authority.

· Exempt accommodation provider.

· Payment period the data entry refers to (weekly or monthly, etc whichever is simplest. E.g. Dec 18 – 24 2023 or December 2023).

· Total amount paid in Housing Benefit for supported exempt accommodation in the above period (direct to landlord or provider).

· Total amount paid in Housing Benefit for supported exempt accommodation in period (to claimant).

· Number of bedrooms in the claim.

· Type of supported exempt accommodation (if known) (e.g. Mother and baby unit; emergency homeless accommodation).
· Data should include the following details of the property attached to the claim:
· Unique (anonymised) property ID.

· Approximate anonymised location (e.g. ward).

· Property type (e.g. apartment, terrace house, etc.).

· Number of bedrooms in the property in period (NB: If this could lead to potentially identifiable data, for example if there are only a small number supported exempt accommodations with exactly 10 rooms, then please exclude this information and mark with *).
· If it is not possible to provide information to the above level of detail, please instead provide the following summary information, on the sheet Summary data by provider:
· Data for each exempt accommodation provider on how many claims are paid and how much money over a payment period by Leicester City Council from January 1, 2017 (or a more recent date if information this far back is unobtainable under FOI cost and time limit rules) to December 31, 2023.

· This information can be provided on a weekly (e.g. Dec 18 – 24 2023) or monthly (e.g. December 2023) basis, whatever is simplest to compile.

· Data should include the following details:

· Local Authority.

· Exempt accommodation provider.

· Payment period (week and year or month and year, whichever is simplest).

· Number of Housing Benefit claims for supported exempt accommodation.

· Total amount paid in Housing Benefit for supported exempt accommodation in period (direct to landlord or provider).

· Total amount paid in Housing Benefit for supported exempt accommodation in period (to claimant).

Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for local government is set at £450. This represents the estimated cost of one person spending more than 18 hours in determining whether the department holds the information, locating, retrieving and extracting the information.

We do not hold the information requested in a reportable format.  Staff have confirmed that it would only be possible to collected the data by:
· Identifying all claims with SAE status through report;

· Manually working backwards to identify claim periods of eligible expenditure,

· Manually recording other detail requested (property reference, bedrooms, ward etc).

Even providing for the shortest possible period (a benefit week) would still not be possible within the 18-hour time frame, given that there are approx. 1,400 qualifying claims at any one point in time.

This is therefore a Refusal Notice under section 17.1 of the Freedom of Information Act.

If you would like any help in refining your request, please do not hesitate to contact us.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
