Freedom of Information Act 2000/Environmental Information Regulations 2004

Your request for information has now been considered and the Council’s response to your questions is shown below.

If you could help us in providing the following information, it would be most appreciated: 

· Do you provide community information videos which are accessible to British Sign Language users or the Deaf Community in general? 
The Council runs many different communications campaigns across a wide range of services and issues. The approach for each communications campaign and what may be needed to ensure accessibility such as for the deaf community is considered for each campaign.
· What is the name, job title, department and email address of the individual/s responsible for this?
Miranda Cannon, Director of Delivery, Communications and Political Governance. Miranda.cannon@leicester.gov.uk
· Do you provide communication support for Deaf Employees?
We provide British Sign Language interpreters if requested by any Council department or external organisation according to their requirements. The Council has a duty to ensure the provision of reasonable adjustments to employees in relation to disability and any physical or mental health condition. In addition where appropriate, additional support is put in place via the national Access to Work programme.
· What is the name, job title, department and email address of the individual/s responsible for this? 
Miranda Cannon, Director of Delivery, Communications and Political Governance. Miranda.cannon@leicester.gov.uk
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
