FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
Please can you provide the following information:

 

1.   What key software applications does the Authority use for:

 

i. ERP and Finance Unit4 - Agresso
ii. HR and Payroll - Midland HR
iii. Social Care - LiquidLogic
iv. Elections - Xpress 

v. Planning - Def – Master Gov
vi. Waste Collection – This service is outsourced to Biffa
vii. Council Tax - Civica 

viii. Licensing and Compliance - Idox Uniform/lalpac
ix. Parking - Sagoss/ ICES
x. Food Hygiene – nil, not applicable.
  

2.   Are there any other key software applications that the Authority uses and puts into escrow? 
No.
 

4.   Within the Authority is there a policy to move towards hosted solutions? 
No.
 

5.   Is there a generic contact e-mail enquiry address or contact person that deals with escrow at the Authority? 
Not applicable as Leicester City Council does not put any of the systems we have under escrow agreements. 

 
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
