FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
Could LCC, take in mind that suicide rates have been increasing in the city.

Could LCC inform me when they purpose to place barriers on the top of the Newarke carpark to prevent someone using the building to complete suicide.

There are currently no plans to install barriers/fencing on the roof of Newarke Street Car Park.
In Leicester City Council’s multi-storey car parks, the Council has existing control measures to help prevent suicide attempts. These include the following:

•   Installation of Samaritan signage that promotes crisis hotlines.
•   Closed circuit TV (CCTV) cameras with monitors, operating 24/7.

•   Car Park Attendants and Security Officers undertaking regular patrols.
• 
Access to emergency services for specialist support

Could the council inform me what training staff receive to engage with a suicdal person entering their car parks.
All council employees have access to e-learning content which is accessible and available at any time. 

Employees have access to Suicide awareness e-learning delivered by Relias UK, which focuses on how suicide is preventable and how to support someone at risk. 

Through the workplace wellbeing platform offered by our Occupational Health Provider employees have access to the following e-learning: 

· Dealing with the impact of a colleague’s suicide – it describes the warning signs, questions to ask, how to listen, and next steps which includes speaking to the Council’s externally commissioned confidential counselling support, and provides details to other support lines

· Suicide prevention – a video on how to prevent suicide 

· Understanding the risks and actions to take - describes factors that indicate someone may be at risk of suicide, understanding the impact, and steps to inform people what they can do if they think someone is suicidal. 

In respect of car parks specifically, the Council recognises that engagement with people that are contemplating suicide is a very delicate process and should be done by specially qualified persons. 

It is not therefore something that Council car park attendants are trained to do and not a duty that the Council expect them to undertake. The Council process is to call the emergency services where instances of people threatening to commit suicide occur and let the appropriate people deal with the situation.


How often is there training and what support does LCC give to its staff when being involved with a suicide or suicdal person.

The above training is available for all LCC employees


The council have procured a counselling and psychological support service that provides support 24 hours, 365 days a year. This includes access to confidential counselling should it be required for an affected individual.

The service can also provide specific training for teams who have been affected by suicide and/or other traumatic events at work. 

Our Occupational Health Provider provides CBT/EDMR therapy if an employee requires this following an assessment.


I have previously written to LCC about suicidal hot spots the idea to stop access for suicdal people to spots, whilst building on that accessibility through planning.

Could LCC inform me what solutions it has achieved in relation to NCP car parks to address this issue the Welford Rd and Lee Circle, which I note the later has been in the press most recently for a gentleman completeing suicide from the NCP carpark.
Leicester City Council does not hold the requested information and is informing you as required by Section 1(1) of the Act. This is because the responsibility to ensure that the car parks at Welford Road and Lee Circle are safe for normal use, rests with National Car Parks (NCP). The Council have no duty nor ability to enforce them to erect barriers.


I do not wish to cause anyone alarm, whilst reading about this enquiry.

Can you please take note that if you are distressed by the content that the Samaritans are available on 116 123. 24 hours a day.

The Council notes your comments.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
