FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
Our Principals Insured: Severn Trent Water
Incident Date: 31/10/2025

We act as Claim Handlers on behalf of Severn Trent Water in a personal injury claim being pursued against them that occurred outside 7 Butterfield Close, Leicester, LE3 1SB. 

In order for us to consider liability against our client, we would be grateful to receive details of the inspection regime for just the pavement and road where the accident was reported as having taken place.
.
The inspection and maintenance records for the location in question for the 24 months pre-accident period until 14th November 2025;
• Records of any complaints for the location in question for the same period of time specified above;
• Any Section 81 notices issued for the area for the defect/location in question for the same period of time specified above;
• Details of any remedial work undertaken by the council relating to the defect

Please find attached the relevant Highway Activity Reports.   There are no Section 81 notices for the period in question and no complaints received.
All names have been redacted, disclosure to the wider world under the Act would constitute a breach of Data Protection principles, notably Principle 1– fair, lawful and transparent processing and Principle 2 – processing for specified and not incompatible purposes.  Therefore, this Information is exempt from release  

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
