FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
We wish to ask for information pertaining to support your EHE team offers to home educators.

These questions are SOLELY about support from the EHE team, we are NOT asking about support to register in school, or services beyond the EHE team. 

Question 1
a) Is support mentioned (either directly or indirectly) in EHE communications with home educators? 
Yes.


b) If yes, state whether this is in writing or verbal. 
Verbal, in conversations with education welfare officer / home education officer if a visit or telephone call is undertaken (with parent’s agreement). In writing, via information leaflet emailed / posted at the point of completing referral form to EHE team. 

c) What is the wording used in the communication to convey support is available?
Wording on information leaflet states ‘Where to get help’ and lists various sources of support including health, SEND and Connexions, and also states ‘The City Council’s Home Education Adviser is always happy discuss any queries you have about Home Education: Home-education@leicester.gov.uk’. There is a link on the information leaflet to the City Council’s EHE web page.

d) What support does the EHE service offer? For example financial, exam centre listings, advice around resources etc. 
The Home Education Officers can be contacted by phone or email and are happy to visit families (parents are asked about their preferred method of contact). Help is available to support parents to complete their education plans / reports if this need is identified for whatever reason. Advice regarding possible sources of resources and support, online groups, local events, information about SEND support, exams and exam centres, college courses available to EHE children pre-16. 

The City Council’s EHE website provides links to sources of support and advice such as The Education Hub, Education Everywhere helpline, The Home Education Advisory Service and Education Otherwise Association. There is also a link on the website to additional information about EHE including – FAQs, college courses for 14-16 year olds, information about exams and exam centres, awarding bodies, advice about using private tutors, work experience and options for young people over compulsory school age. 

We send a newsletter to EHE families, providing relevant updates and information about local activities. City families are also able to sign up for emails about events in the community many of which are likely to be of interest to home educating families.

Question 2
a) If support is not mentioned, is any available?
Not applicable.


b) if yes, what support does the EHE team offer? for example financial, exam centre listings, advice around resources etc. 

Please see the response to question 1d above.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
