FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
We would be grateful if you could help in answering our request for information for the following questions; answering for A-J on questions 1-8.

a) Photocopiers/MFDs (Multi-Functional Device) – please see the attached.
b) Printers – please see the attached.
c) Print room / reprographic – we do not have this provision.
d) Desktops – please see the attached.
e) Laptops – please see the attached.
f) Displays – please see the attached.
g) Network – we are not sure what is referenced by ‘Network’ so are not able to assist with this category.  The following is a link to all IT contracts published on the Council’s Open Data platform and may assist with this topic:
https://data.leicester.gov.uk/explore/dataset/contracts-december-2022/table/?disjunctive.procurement_team&disjunctive.contract_number&disjunctive.department_or_division&disjunctive.classification&refine.procurement_team=IT
h) cyber security  -  requests about specific details of security products and how the council's systems are protected is being withheld under Section 31of the Act because disclosure places the organisation at risk of fraud and crime. Such systems hold information about individuals and, therefore, the possible chain of events resulting from releasing this information could put individuals, and the authority, at risk of criminal activity.  Again, all contract information is published on the Council’s website, please access the link provided;
https://data.leicester.gov.uk/explore/dataset/contracts-december-2022/table/?disjunctive.procurement_team&disjunctive.contract_number&disjunctive.department_or_division&disjunctive.classification&refine.procurement_team=IT
i) Audio Visual – we do not have this provision.
j) infrastructure – again, we are not certain what is referenced by ‘Infrastructure’ please access all contract data via the link below;
https://data.leicester.gov.uk/explore/dataset/contracts-december-2022/table/?disjunctive.procurement_team&disjunctive.contract_number&disjunctive.department_or_division&disjunctive.classification&refine.procurement_team=IT

Q1. Please name all the IT resellers that you have contacts with and buy from.
Q2. What is the length of the contracts, more specifically their end date, with the named IT resellers in question 1.
Q3. What year and month is the next hardware refresh due?
Q4. Please name the number of devices deployed by the NHS/Fire service/university/council/school?
Q5. In reply to question 4, which department/facility are those located?
Q6. Please name the brand and model of the devices mentioned and the spend for each product.
Q7. Details on how these were procured. i.e. By Framework
i. Procurement method
ii. If Framework, please state which one.
Q8. Do you normally purchase equipment as services or as a capital?
Q9. What is your annual print/copy volume and spend?
Q10. Who is the person(s) within your organization responsible for the MFD's, print hardware, and supplies contract(s)? Please provide their title and their contact details.
Q11. Who is responsible for purchasing end user devices such as laptops, desktops, networking, infrastructure, cyber security, displays and accessories? Please provide their title, and their contact details.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
