FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
We are instructed by our above named client's in relation to subsidence damage at their Property. Trees/vegetation under your ownership and/or control is implicated in the damage and we therefore require certain information from you.

Pursuant to the Freedom of Information Act 2000 and the Environmental Information Regulations 2004, we request the following information and documentation:

1. Copies of your tree policies within the period 27 August 2008 and 28 August 2018 or where to locate said policies if readily accessible in electronic format;
The Council holds some of the information you have asked for.

Please find the relevant policy attached.


2. A copy of your tree maintenance works carried out to the implicated Oak trees under your ownership and control, located to the rear left-hand side of the above Property between 27 August 2008 and 28 August 2018 pertaining to but not restricted to recommended works, extent of works completed and inspections;
Tree maintenance works of all trees within the NHBC’s zone of influence from the claimant’s property.

	Tree ID
	Inspection Date
	Recommendations
	Work Completed

	20
	16/03/2011
	None
	None

	
	03/11/2015
	Deadwood Removal
	None

	
	16/01/2017
	Deadwood Removal
	Deadwood removal completed 08/03/2018

	21
	16/03/2011
	None
	None

	
	16/01/2017
	Deadwood Removal
	Deadwood removal completed 08/03/2018

	22
	16/03/2011
	None
	None

	
	16/01/2017
	Deadwood Removal
	Deadwood removal completed 08/03/2018

	23
	16/03/2011
	None
	None

	
	16/01/2017
	Deadwood Removal
	Deadwood removal completed 08/03/2018



3. A copy of your risk analysis in respect of the Oak trees, between 27 August 2008 and 28 August 2018, to include any maintenance regimes, if any, also carried out within this period;
At Leicester City Council, we do not specifically analyse risk for trees independently of tree inspections, creating tree risk zones is not an effective form of management in a city environment. These trees are in a five-year management cycle and within the period requested were inspected as detailed in the answer to question two.


4. Details of the information retained by and/or accessible to you in respect of the soil types in:

From information provided, we understand the soil type is recorded as brown silty clay with a plasticity index of 30-40%.

5. The number of tree related subsidence claims that have been brought against you within the "LE5 4" postcode area between 27 August 2008 and 28 August 2018. For each claim please confirm:
5.1. Location of the tree (by house number)
5.2. Species of the implicated tree
5.3. The date of the claim

	5.1. Location of the tree 
	5.2. Species of the implicated tree
	5.3. The date of the claim
	Notes

	Wicklow Drive
	Unknown
	01/09/2008
	Mitigation

	Wicklow Drive
	Unknown
	01/04/2011
	Claim

	Coleman Road
	Unknown
	02/05/2011
	Claim

	Woodborough Road
	Unknown
	09/12/2011
	Withdrawn 

	Hazelnut Close
	Mixed Species
	05/03/2018
	Mitigation

	Rowlatts Hill Road
	Oak
	01/04/2018
	Mitigation

	Higgs Close
	Acacia - Ash
	01/06/2018
	Mitigation

	Falmouth Road
	Mixed Species
	01/08/2018
	Mitigation


The house numbers are exempt from release.

Where information is requested for disclosure to the wider world (which is how any disclosure made under the FOI Act must be considered) a consideration must be made as to whether this would breach Data Protection Principles.

If held this information can only be released if to do so would not contravene any of the principles set out in Article 5(1) of the General Data Protection Regulation (GDPR).

Here, the Council judges that this personal data is being processed for the purpose of mitigation or a claim.  Disclosure to the wider world would constitute a breach of Data Protection principles, notably Principle 1-fair, lawful and transparent processing and Principle 2 – processing for specified and not incompatible purposes. Therefore, this Information is exempt from release under Section 40(2) of The FOI Act as this information constitutes personal data.

In addition, this information would have been given in confidence and release of such data would put the Council at risk of an actionable breach of confidence. Were the Council to make such a disclosure, it would jeopardise the trust and confidence between the Council and residents.  The information is therefore exempt from disclosure by virtue of section 41(1) of the Freedom of Information Act 2000, Information Provided in Confidence
You may re-use the information under an Open Government Licence.
