FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
1. How many Warrants were issued to Enforcement Agents in 2024/2025 for Road Traffic Contraventions (including CAZ, Parking, Moving Traffic etc) 
Jan – Dec 2024 for Parking & Moving Traffic 
Newlyn - 8026
Bristow and Sutor – 8817


Jan – Oct 2025 for Parking & Moving Traffic
Newlyn – 3829
Bristow and Sutor - 3377 
Dukes – 25

2. Which Enforcement Agents do you currently use for debt recovery
As above.

3. Are you currently under a contract or SLA and when does this expire (inclusive of any extension periods)
Yes, the contracts with each expire on the 1/09/2029.
4. What average % gross collection rate is achieved across the contract (ie Total collection/total debt passed to agents)
Bristow&Sutor

Parking & Moving Traffic collection rates 2024 - 2025: 
16.84% 

Newlyn
Parking collection rates:
Jan 2024 – Dec 24: 17.51%
Jan 2025 – Oct 25: 15.58%

Moving Traffic collection rates;
Jan 2024 – Dec 24: 35.11%
Jan 2025 – Oct 25: 23.97%

Dukes
New contract with cases assigned in October 2025 therefore, no income has been received. 

5. Who is the Service Manager responsible for monitoring this contract. 
Staff names below that of Head of Service are exempt from release under Section 40(2) of The Act as they are personal data. The Council judges that this personal data is being processed for the purposes of employment and that disclosure to the wider world under the Act would constitute a breach of Data Protection principles, notably Principle 1– fair, lawful and transparent processing and Principle 2 – processing for specified and not incompatible purposes. Therefore, this Information is exempt from release.

If you carry out debt recovery for other local authorities please can you provide a collective figure and state which authorities are included. If another Local Authority manages debt recovery on your behalf please state which authority.


Not applicable. 

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
