Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: House in Multiple Occupation (HMO) & Licensing
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:

1.  Who is responsible for HMO/ Selective/ Additional Licensing?
2.  Their contact details - email address and phone number.

In response to Qs.1 & 2,

Mandatory HMO licensing:  Private Sector Housing Team, Regulatory Services, privatesectorhousing@leicester.gov.uk 
0116 454 1001

Selective Licensing: Selective Licensing Team, Regulatory Services, 

selectivelicensing@leicester.gov.uk 

0116 454 7130

Additional Licensing: Leicester City Council does not currently operate Additional Licensing 

3.  What software are you using for HMO/ Selective/ Additional Licensing?  For example, Metastreet, Idox, Verso, Civica.

Idox-Tascomi

4.  What is the renewal date for the software contract?

February 2025 with an option to renew for a further 2 years (3 times) i.e., 2025-2027-2029-2031

5.  What schemes are you looking to introduce, i.e. selective/ additional?

Consideration of Additional Licensing is planned for Autumn 2024

You may re-use the information under an Open Government Licence.

If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
