FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
1. The number of complaints received relating to mould and/or damp in a council property in Leicester for each of the following years: 

Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for local government is set at £450. This represents the estimated cost of one person spending more than 18 hours in determining whether the department holds the information, locating, retrieving and extracting the information.

At present, our Complaints System does not have the capability to generate reports specifically for formal complaints relating to mould and damp.  To provide this information, we would need to manually extract and review all complaints relating to Housing.  There were approximately 730 housing complaints submitted in 2025, we would need to trawl through each to establish if the complaint related to damp/mould. Based on an estimated review time of 5 minutes per case, searching just one year of complaints would exceed the 18 hour limit of the Act.

If you would like any help in refining your request, please do not hesitate to contact us.
(a) 2025 
(b) 2024 
(c) 2023 
(d) 2022 
(e) 2021 

The following figures relate to reports of damp/mould made by tenants/operatives 


2025 - 1,505
2024 - 1,396
2023 - 1,322
2022 - 1,163
2021 - 910

2. The number of call-outs to council properties in Leicester, in which mould and/or damp was identified as the issue for each of the years listed above. 

Please see the response above, these relate to all reports of damp/mould received from both tenants and operatives.  An operative may be dealing with a repair request that on exploration results in a further report of damp or mould but this wouldn’t initially relate to the call out.  Again Section 12 of the Act is applicable, we don’t record this data in a reportable format, staff would need to trawl through all repair records
3. The number of council properties in Leicester that received treatment for mould and/or damp in each of the years: 
 
(a) 2025 – 1,051
(b) 2024 – 1,020 
(c) 2023 – 582

(d) 2022 – 532
(e) 2021 – 494

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
