FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
1. A strategic statement if one exists of what IT is supposed to deliver to the organisation. This may be something like “the purpose of IT is to xyz”
None exists.  Therefore this letter acts as a refusal notice under section 17.1 of the Freedom of Information Act 2000 because, in accordance with section 1.1 of the Act, this information is not held by Leicester City Council.
2. The top 3  Key performance indicators. This would generally be Server uptime, Number of help desk calls closed, surveys etc.
Availability and Stability of Systems

Service Desk first Contact Resolution  

Service Desk Abandoned Calls 

3. How the KPI’s have been performing against these indicators for the last 12 months tabulated
FOI requests about specific details of security products and how the council's systems are protected can be withheld under Section 31of the Act because disclosure places the organisation at risk of fraud and crime. Such systems hold information about individuals and, therefore, the possible chain of events resulting from releasing this information could put individuals, and authorities, at risk of criminal activity.

4. How many KPI’s do you have for IT in total
28

5. If your IT is outsourced, who is it Outsourced too and beginning and end date of contract.
Not applicable.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
