FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
I am writing to you under the Freedom of Information Act 2000 to request the following information:

 
1. How many invoices has your local authority processed in the last twelve months? (from the date of receiving this request)
76,902.

 

2. What percentage of these invoices were paid on time?
90%

 

3. Does your local authority have an automated invoice management tool in place?
Yes, its fully automated and utilises AI

 

a. Fully automated tool

b. Part automated tool

c. No automation

d. Don’t know

 
4. When was the last time your local authority updated the following processes?

a. Your invoice management tool

i. Insert date: 01/04/2021
b. Your expense management processes – Expenses are managed via our payroll system.
i. Insert date: 01/02/2019
5. How many members of your finance team are responsible for the following:

a. Processing invoices 5 FTE
b. Processing expenses 0.25 FTE as this is managed by employee self-service and manager approval
 

Definitions:
Re the above, the following definitions have been provided to help with this request.

· An automated invoice management tool uses technologies such as machine learning and artificial intelligence to accurately capture invoice data


You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
