FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
 

1. What Financial and HR Enterprise Resource Planning (ERP) system or systems are currently used by your authority?

Response: Please see table below:

	Type
	System Name

	Financial
	Unit4 Business World

	Human Resources (HR)
	Midland HR - iTrent HR & Payroll Software


2. For each ERP system identified, what are the contract start and contract end dates, including any extension options where known?

 
Response: Please find our response detailed in the table below:
	System
	Type
	Supplier
	Contract start
	Contract end (Inclusive of options)
	Options 
(Extension)

	Unit4 Business World

	Financial
	Softcat PLC
	01/01/2025
	31/12/2035
	5 years

	Midland HR - iTrent HR & Payroll Software
	HR
	Softcat PLC
	03/12/2023
	03/11/2030
	2 years


3. Was the implementation of the ERP system undertaken directly with the software supplier, or through a third‑party implementation partner?

Response: Software supplier
 

4. If an implementation partner was used, please provide the name of the partner organisation.

Response: Not applicable
 

5. How does your authority collect payments from individuals, for example council tax, business rates, fines, rents, waste services, licensing, or similar charges?

Response: Payments are collected through multiple channels such as:

· Online

· MOTO (Mail Order/Telephone Order)
· Automated payment line

· Face to Face

· Kiosk

· BACS

· Direct Debit

· Paypoint
 

6. What payment platform or system is currently used to facilitate these payments?

Response: Access Paysuite Pay360
 

7. How was the payment platform procured, for example via a public sector framework, open tender, or direct award?

Response: Via KCS Framework
 

8. What are the contract start and contract end dates for the payment platform, including any extension options where known?

Response: Contract Start 01/07/2021 - Contract End 30/06/2026. No option to extend
 
You may re-use the information under an Open Government Licence.


If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk

Email: info.requests@leicester.gov.uk
