FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
1.      What is the average percentage increase in service charges being imposed on council housing tenants in general needs housing (excluding those in temporary accommodation) in 2023/24 compared to 2022/23?
The majority of general needs properties held by the Council have no service charges associated with them. Service charges are predominantly associated with Flats.

In general, there was an increase in service charges of 10.1% except for way lighting which saw a 100% increase and district heating of 108%. 
Waylighting has been increased at 100% to reflect the significant increase in electricity costs paid by Leicester City Council for this lighting service.

District Heating costs have gone up to reflect the 250% rise in wholesale gas prices since the invasion of Ukraine and while the Council has protected tenants from increases during 22/23 at a cost to the authority of £1.7m with ongoing increases it was necessary to pass on some of the increase to tenants.
2.      If different percentage increases are being implemented in different housing estates, please provide any details the council holds

The % increases were applied in all housing revenue account stock, as outlined in q1, where applicable. 

3.      What is the average service charge that the council charged for one-bedroom general needs council homes in 2022/23 and 2023/24 respectively (preferably excluding temporary accommodation units)?
4.      What is the average service charge that the council charged for two-bedroom general needs council homes in 2022/23 and 2023/24 respectively (preferably excluding temporary accommodation units)?

5.      What is the average service charge that the council charged for three-bedroom general needs council homes in 2022/23 and 2023/24 respectively (preferably excluding temporary accommodation units)?

In response to questions 3 - 5

	No of Bedrooms
	2022/23 Average Service Charge
	2023/24 Average Service Charge

	1
	£6.90
	£9.03

	2
	£7.93
	£10.53

	3
	£9.76
	£13.03

	
	
	

	Notes: 
	
	
	
	
	

	 - The above service charges are for occupied general needs flats

	- One bedroom properties includes Bedsits
	
	

	- The above service charges does not include District Heating charges


If the information for any question cannot be sourced within the section 12 cost limit, please mark that question “information not held” and fulfil the remainder of the request.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
