FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
I am writing to you to submit a Freedom of Information (FOI) request regarding your ITSM software. 
To facilitate the process, we would be grateful if you could please confirm receipt of this email and respond to the questions below:
1. Number of employees
5841.
2. Number of IT staff
Information Services has 123 employees including 6 Admin & Business Support staff.
3. Current ITSM solution
Microsoft Service Manager.
4. Cloud or on-premise
On premise.

5. If on-premise, do you have a cloud migration strategy?
No.

6. If yes, please share more details, including budget allocation.
Not applicable.

7. Number of licenses
Free as part of our Enterprise Agreement. 

8. Length of contract
5 years.

9. Contract expiry date
DTA (Corporate) 31/03/2025 

SCE (Server) 31/03/2028 

OVS (Academic) 31/03/2026

10. Contract review date
Not applicable.

11. Annual cost of contract
Not applicable, part of the enterprise agreements and free of charge.
12. Total cost of contract
Not applicable.

13. Person responsible for the software and their contact details
14. Person responsible for any future projects on reviewing or replacing the software and their contact details
Junior staff names are exempt from release under Section 40(2) of The Act as they are personal data. The Council judges that this personal data is being processed for the purposes of employment and that disclosure to the wider world under the Act would constitute a breach of Data Protection principles, notably Principle 1– fair, lawful and transparent processing and Principle 2 – processing for specified and not incompatible purposes. Therefore, this Information is exempt from release.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
