FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
1. How are you  currently conducting Stage 3 review panels? (remote, hybrid, in person etc)
We are currently conducting stage 3 review panels remotely.

2. Do you plan to stay on/return to in-person panels in the near future? (yes, maybe, no)
We intend to continue with remote panels unless there is a reason why the complainant cannot take part remotely. We will take our lead from complainants to ensure the panel meets their needs and they can fully participate.

3. In 2019/20, how many Stage 2 investigations did you carry out?
3.

4. In 2019/20, how many Stage 3 review panels did you carry out?
1.

5. In 2019/20, how much was spent on investigation costs for Stages 2 and 3 of the children's statutory complaints process?
3 Stage 2 investigations totalling

£18,661.95

1 stage 3 review panel total           
£1551.95
Total                                                      
£20,213.90

6. In 2020/21, how many Stage 2 investigations did you carry out?
4 were accepted, however one complainant withdrew her complaint after the investigators had already started working. This incurred costs to the LA of £563.50 which is included in the total in 8 below.

7. In 2020/21, how many Stage 3 review panels did you carry out?
0.
8. In 2020/21, how much was spent on investigation costs for Stages 2 and 3 of the children's statutory complaints process?
£18,043.75

9. What is your typical hourly rate of pay for Investigating Officers (IOs)?
£28

10. What is your typical hourly rate of pay for Independent People (IPs)?
£25

11. What is your typical hourly rate of pay for Review Panel Chairs?
£28

12. What is your typical hourly rate of pay for Review Panel Members?
£25

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
