Freedom of Information Act 2000/Environmental Information Regulations 2004
Re: private rented sector (PRS) housing
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:


The following questions are related to enforcement activities against the private rented sector (PRS) in the local authority. 
Please provide the answer to each question for 2018/19, 2019/20, 2020/21. 
1. The number of complaints received per year by tenants relating to private rented sector housing.
2. The number of complaints received per year by tenants relating to social housing
Answer:

In respect of Qs. 1 and 2, the Council’s Private Sector Housing Team receives complaints from tenants in both private rented properties and tenants of social landlords (it does not receive complaints from tenants of its own housing stock). 
The complaints from both sources are not coded differently so we cannot provide data for each type of tenure and as such this is a refusal in accordance with Section 1.1 of the Act, information not held by the Council.
The following figures are all complaints received from private rented properties and properties belonging to social landlords:

2018/19: 979

2019/20: 1038

2020/21: 902

3. The number of Housing, Health and Safety Rating System (HHSRS) inspections carried out per year
2018/19: 181

2019/20: 205

2020/21: 110

4. The total number of formal enforcement notices served: Hazard Awareness Notices served on private rented sector (PRS) properties. 
2018/19: 0

2019/20: 0

2020/21: 2

5. How many improvement notices have been served in relation to Category 1 and/or Category 2 hazards on PRS properties. If possible, please list the total number of Improvement Notices served exclusively because of category 1 hazards. 
2018/19: 10

2019/20: 20

2020/21: 14
6. The total number of formal enforcement notices served: Overcrowding Notice (Housing Act 2004 Part 2) on properties in the PRS. 

2018/19: 0
2019/20: 0
2020/21: 0
7. The total number of formal enforcement notices served: Prohibition Orders served on PRS properties
2018/19: 20

2019/20: 22

2020/21: 4

8. The total number of formal enforcement notices served: Emergency Remedial Action on PRS properties
2018/19: 1

2019/20: 5

2020/21: 5
9. The total number of prosecutions (excluding Civil Penalties) commenced on the above formal notices for each year. 
2018/19: 1
2019/20: 0
2020/21: 0
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
