FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
The request seeks to understand how your authority funds and manages housing and homelessness services and any public‑private partnerships. If any of the requested information is already publicly available, please provide a link or reference.

1. Please provide the following data relating to housing and homelessness:

· The total number of households supported through homelessness services in most recent financial year

· Year on year total and percentage change

· Total expenditure on homelessness and associated services in most recent financial year

· Year on year total and percentage change

· As a percentage of total budget, expenditure on homelessness and associated services in most recent financial year

· Total number of nights spent in temporary accommodation in most recent financial year

· Year on year total and percentage change

The number of households contacting homelessness services for help has risen substantially and over the last decade (since 2014/15), we have seen a 219% increase in the number of people contacting the service. There has been a 9% increase when compared to the last two financial years from 2023/24 to 2024/25. This is a national trend; many other local authorities are facing the same homelessness crisis as we are here locally in Leicester. In the last financial year 2024/25 we saw a total of 6,891 approaches for Homelessness advice, assistance, and support. We can only provide the current average length of stay in temporary accommodation for homeless households and this is averaging at 8 months.   

The cost of providing Homelessness Services is shown in the table below. 

	 
	 
	Costs
	Income 
	Net

	 
	 
	 
	 
	 

	2019-20
	 
	4,512,138
	-1,517,200
	2,994,939

	2020-21
	 
	4,741,589
	-1,728,420
	3,013,169

	2021-22
	 
	8,053,397
	-3,832,975
	4,220,422

	2022-23
	 
	8,828,057
	-3,658,927
	5,169,130

	2023-24
	 
	16,030,745
	-5,491,836
	10,538,909

	2024-25
	 
	29,611,860
	-4,378,620
	25,233,240


2. Furthermore, where recorded, please provide data on outcomes or success rates for the following types of intervention: 

· Temporary accommodation 

· Rapid rehousing 

· Supported housing schemes
We do not measure success rates of homeless households in these types of accommodation.   Therefore, this letter acts as a refusal notice under section 17.1 of the Freedom of Information Act 2000 because, in accordance with section 1.1 of the Act, this information is not held by Leicester City Council.
3. Please provide the details on the funding sources for these services (central government grants, local council tax, business rates, housing revenue account, rental income, capital receipts, private investment, charity/voluntary sector contributions, etc.), with approximate amounts or percentages.
In this financial year we have received the following funding to support the work within Homelessness services. 

· Homelessness Prevention Grant (HPG) from the Ministry of Housing Communities & Local Government (MHCLG)  £2,634,004

· HPG top-up from MHCLG £127,314

· Emergency Accommodation Reduction Pilot funding from MHCLG - £360,000

· Winter Pressures funding form MHCLG £302,000

· Rough Sleeper Prevention & Recovery (RSPR) funding from MHCLG £943,633

· RSPR top-up to tackle Rough Sleeping and Homelessness £754,906

· Household Support Funds £142,800
Funding beyond the above grants and funding pots for Homelessness services net spend comes from the Council’s General Fund.
4. Please set out, as a percentage, the proportion of homelessness related spending in the most recent financial year associated with homelessness prevention.
In the last financial year 2024/25 we spent £2,336,485 on Prevention / Relief duties and £150,000k was HPG funded. 

5. Please provide a list of active public‑private partnerships, joint ventures or similar arrangements through which the authority delivers housing or homelessness services. For each partnership please provide:

i. Name of the private partner(s) (e.g. company or charity).

ii. Date of commencement and duration of the contract or agreement.  

iii. Purpose and scope (e.g., management of temporary accommodation, development of affordable homes, regeneration project).  

iv. Funding structure – the proportion of budget provided by the authority versus the private partner
	Name of org
	Date of commencement and duration
	Purpose
	Funding 2025/26



	Help the Homeless
	2025/26 – Financial year only
	Supporting families in temporary accommodation
	£39,490 HPG, £60,000 EARP

	Action Homeless 
	2025/26 – Financial year only
	Bi-weekly family open space for families who are experiencing homelessness, hot meal, drinks, children’s activities, signposting, wellbeing, and confidence building activities
	£50,000 HSF

	Open Hands
	2025/26 – Financial year only
	Home Essentials Hub. Project seeking to make the transition from homelessness to home as smooth as possible by providing all the essentials elements that make up a home. The project will provide painting and decorating services, pre-loved furniture, carpets, curtains or blinds and kitchen starter packs
	£20,000 HSF

	Leicester Childrens Charity
	2025/26 – Financial year only
	Meal out vouchers for Families in Temporary Accommodation (Bed & Breakfast)
	£50,000 HSF

	Help the Homeless
	2025/26
	Supporting single people who are homeless into the PRS
	RSPARG £48,000, HPG £50,000

	The Housing Network
	2025/26 – 1 year
	Wifi for homeless families in Council-owned dispersed temporary accommodation
	HPG top-up £60,480

	Leicester Homelessness Charter
	2025/26 
	Contribution of support for Leicester’s Homelessness Charter
	HPG £25,000

	The Bridge 
	2025/26
	One-to-one support to individuals rough sleeping / at risk of rough sleeping
	RSPARG £50,000

	Help the Homeless
	2025/26
	One-to-one support to individuals rough sleeping / at risk of rough sleeping
	RSPARG £50,000

	The Housing Network
	2025/26
	Funding for HMO’s for single homeless individuals
	RSPARG £150,000

	Action Homeless
	2025/26
	Accommodation & support for entrenched rough sleepers
	RSPARG £176,638

	Help the Homeless
	2025/26
	Additional extended outreach services
	RSPARG £96,258

	One Roof Leicester
	2025/26
	Accommodation and support for singles who have restricted eligibility 
	RSPARG £52,292

	Offploy
	01/08/23 – Potential 4 yr contract
	PRS support to access accommodation for ex-offenders
	RSPARG £110,500

	Action Homeless
	2024/25 – 4 year award
	Accommodation & support (14 units)
	SHAP £278,990

	emh
	2024/25 – 4 year award
	Accommodation & support (4 units)
	SHAP – Directly funded by Homes England/MHCLG with emh £58,957

	Action Homeless
	2025/26
	Accommodation & support (10 units)
	RSAP £54,340

	emh
	2025/26
	Accommodation & support (7 units)
	RSAP – Directly funded by Homes England/MHCLG with emh £73,671

	Action Homeless
	15/07/2020 – 5 yr contract
	Accommodation-based housing related support singles (12 units high support)
	RSPARG £38,000

GF budget £3,902

	The Housing Network
	01/04/2024 – Potential 5 yr contract
	Accommodation-based housing related support singles (46 units)
	GF budget £140,000

	Adullam
	02/12/2024 – Potential 5 yr contract
	Accommodation-based housing related support offenders/ex-offenders (27 units)
	GF budget £184,145

	Leicester YMCA
	01/04/2022 – Potential 7 yr contract
	Accommodation-based housing related support young people (62 units)
	GF budget £386,175

	Park Lodge
	01/04/2022 – Potential 7 yr contract 
	Accommodation-based housing related support young people (up to 5 units)
	GF budget £26,863

	Leicester YMCA
	01/07/2015 – Subsidy grant agreement 
	Day support service for rough sleepers
	GF grant contribution £60,480


In addition to building/acquiring new council housing and letting/managing this council housing stock, Leicester City Council also enables the delivery of affordable housing via the following 3 routes:

i) Providing/enabling funding to other providers so that they can deliver new Affordable Housing.  There are currently two active funding arrangements:

i. Name of the private partner(s) (e.g. company or charity).
a)EMH (East Midlands Housing);

b)Action Homeless
ii. Date of commencement and duration of the contract or agreement. 
a)2.4.25.  Duration is from 2.4.25 until completion of the Scheme, until the first anniversary of the expiry of the Grant Period, whichever is longer, or in perpetuity in relation to the provision of Supported Living Accommodation and the Nominations Agreement.

b)26.4.24.  Duration is from 26.4.24 until the end of the Grant Period or 30 (thirty) years from the Completion Date, whichever is longer.
iii. Purpose and scope (e.g., management of temporary accommodation, development of affordable homes, regeneration project).
a)Grant Agreement for LCC capital funding towards EMH’s delivery of the 55 Planning Gain dwellings within the proposed 75 dwellings Supported Living Scheme.

b)Grant Agreement in which LCC acts as the Accountable Body to channel MHCLG funding towards Action Homeless’s costs to redevelop parts of Mayfield House to provide 14 units of accommodation.
iv. Funding structure – the proportion of budget provided by the authority versus the private partner
a)Grant Agreement commits LCC to pay up to £6.3m or 40% of the Total Eligible Capital Costs for providing the 55 planning gain units, whichever is the lowest amount.

b)Grant Agreement commits LCC to pass on MHCLG funds at a grant rate of 77.45%.

ii) Securing Affordable Housing via Planning Obligations.  The council seek to secure Affordable Housing in line with its adopted planning policies.  There are currently two such active developments:

i) Name of the private partner(s) (e.g. company or charity).

a)Tilia Homes is the developer; Sage Housing Association is Tilia’s RP partner.

b) Keepmoat is the developer and EMH is their partner RP.
ii.
Date of commencement and duration of the contract or agreement. 
a)2.4.25.  Duration is from 2.4.25 until completion of the Scheme, until the first anniversary of the expiry of the Grant Period, whichever is longer, or in perpetuity in relation to the provision of Supported Living Accommodation and the Nominations Agreement.

b)26.4.24.  Duration is from 26.4.24 until the end of the Grant Period or 30 (thirty) years from the Completion Date, whichever is longer.

iii.
Purpose and scope (e.g., management of temporary accommodation, development of affordable homes, regeneration project).

a)Grant Agreement for LCC capital funding towards EMH’s delivery of the 55 Planning Gain dwellings within the proposed 75 dwellings Supported Living Scheme.

b)Grant Agreement in which LCC acts as the Accountable Body to channel MHCLG funding towards Action Homeless’s costs to redevelop parts of Mayfield House to provide 14 units of accommodation

iv.
Funding structure – the proportion of budget provided by the authority versus the private partner

a)
Grant Agreement commits LCC to pay up to £6.3m or 40% of the Total Eligible Capital Costs for providing the 55 planning gain units, whichever is the lowest amount.

b)
Grant Agreement commits LCC to pass on MHCLG funds at a grant rate of 77.45%.

iii) Section 106 Affordable Housing on non-Planning Gain/100% Affordable Housing sites.  There are 3 such active sites:

i
Name of the private partner(s) (e.g. company or charity).
a)Midland Heart is the RP funding/owning the affordable housing.

b)East Midlands Housing is the RP funding/owning the affordable housing.

c)NCHA is the RP funding/owning the affordable housing.

ii.
Date of commencement and duration of the contract or agreement. 

a)30.4.25.  Duration unspecified.

b)14.11.25.  Duration unspecified.

c)12.7.23.  Duration unspecified.

iii.
Purpose and scope (e.g., management of temporary accommodation, development of affordable homes, regeneration project).

The Section 106 for each of these 3 sites restricts the planning approved development of these sites to 100% Affordable Housing of the agreed number/mix/type/standard/location and also secures nomination rights for LCC for all the rental Affordable housing dwellings.

iv.
Funding structure – the proportion of budget provided by the authority versus the private partner

No funding/budget provided by the authority.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
