Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: care packages
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:

 

· The number of people waiting for a place in a care home in November every year from 2010 to 2022
Answer:

	Nov-22
	43

	Nov-21
	18

	Nov-20
	5


*These figures include numbers who have a Care Home Place identified ready for admission, at the current time it is not possible to extrapolate from this data those of whom a place has yet to be sought.

Please note that we do not have the total number of individuals per month recorded. The totals are recorded weekly and some individuals can be included in the following weeks (rolled over), therefore we have provided the average numbers for the month of November in 2020, 2021 & 2022.
The data used in this response was recorded weekly, by weekending dates. If the week ending dates were in November then they were included in making up the average of the totals. 

Information relating to 2010-2019 is not readily available and would take more than 18 hours to extract as it would be sitting within the whole of care management and not held centrally.
Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for local government is set at £450. This represents the estimated cost of one person spending more than 18 hours in determining whether the department holds the information, along with locating, retrieving and extracting the information.

The Council has duly determined that to undertake such an exercise would exceed the limit specified above.

This is therefore a Refusal Notice under Section 17.1 of the Freedom of Information Act, because under the provisions of Section 12.1 of the Act, the Council estimates that to comply with your request in its current form will exceed the appropriate limit and no disclosure will be made in this instance.

· The number of people waiting for a package to received care in their own home in December every year from 2010 to 2022
	Dec-22
	4

	Dec-21
	36

	Dec-20
	2


Please note that we do not have the total number of individuals per month recorded. The totals are recorded weekly and some individuals can be included in the following weeks (rolled over), therefore we have provided the average numbers for the month of December in 2020, 2021 & 2022.
The data used in this response was recorded weekly, by weekending dates. If the week ending dates were in December then they were included in making up the average of the totals.

Information relating to 2010-2019 is not readily available and would take more than 18 hours to extract as it would be sitting within the whole of care management and not held centrally. Therefore this is a refusal as exemption Section 12 applies.
· For assessments for care and support from new clients each year from 2010 to 2022, please provide the average (arithmetic mean) time in days between the request for assessment and the assessment being completed, as well as the longest and shortest wait experienced by any individual
	Days between the request for assessment and the assessment being completed
	2021
	2022

	Average
	47
	49

	Shortest 
	0
	0

	Longest
	333
	332


Notes: For periods earlier than those shown above these data are not available. To provide the data above we have used a new report which went live only in August 2020 so the periods shown are the only complete years we have data for.

Data for prior periods do not exist in a reportable format. Recovering them would require interrogation of individual records on our case management system. To do this for around 3,000 assessments per year with each check taking approx. 5 minutes and 10 years of data requested, the total time it would take would clearly exceed the 18 hours limit. This is therefore a refusal notice as exemption Section 12 of the Act applies.
· For care and support from new clients each year from 2010 to 2022, please provide the average (arithmetic mean) time in days between the assessment and the commencement of the planned care package, as well as longest and shortest wait experienced by any individual

This information is not readily available and would take more than 18 hours to extract and therefore exemption 12 of the Act applies.
· According to the council's estimate, how many carers are currently resident in the council area? and how many carers have been resident each year between 2010 - 2022
We are unable provide the information year on year.  The information is not held by the Council and is informing you in accordance with Section 1.1 of the Act. 
The census information from 2011 suggested that there were approximately 32,000 carers in the City at that time although it is acknowledged that this number is an under-representation of the exact number. Post COVID, the number is believed to have increased to somewhere in the region of 46,000 and we are currently waiting for the analysis from the most recent census to confirm up to date figures.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
