Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: EOTAS/Section 19 tuition commissioning and rates
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
Please provide for the period 1 Sept 2023 – 31 Aug 2025:
Rates & Spend

a) The hourly rates actually paid for 1:1 tuition (online and in-person) under Section 19/EOTAS/AP/Home/Hospital, including any uplifts (evening/weekend, rapid start, hard-to-place, travel). Provide any rate cards/caps/bands if held.
Answer:

Between £60-75 per hour

b) Total annual spend on EOTAS/AP tuition and average annual spend per pupil (tuition element only).
Varies but on average- £2470

c) Any minimum/maximum weekly hours funded per pupil by need category (medical needs, EBSA/SEMH, ASD/PDA).
No

Suppliers & Routes

a) Whether tuition is commissioned via Framework/DPS/Spot/Internal service; supply relevant framework/DPS documents, lot descriptions, and entry criteria.
Spot


b) The list of suppliers paid for tuition in the period, clearly indicating agency vs direct independent, and the gross hourly rate paid for each where recorded.
Ranstand, TLC Live and Teaching Personnel


c) The number of directly engaged individual tutors (not via agencies) and the rate ranges paid to them.
We employ 4.5 teachers, tutoring out CLA. Their rates of pay fall under teachers’ pay scale. 

Unmet Need & Timeliness

a) Monthly counts of pupils approved for tuition but awaiting allocation, and the average/median wait time to first session.
3 pupils, 1 week

b) Any policy/practice to apply premium rates to accelerate placement for hard-to-place cases (please share policy/minutes/emails if recorded).
N/A
Operational & Policy

a) Cancellation, travel, minimum session length, and any maximum caseload policies for tuition.
N/A


b) Required compliance for independents (insurance levels, safeguarding/ Prevent, lone-working risk assessment, data protection, QTS requirement, IR35/vendor onboarding).
We do not use independents.


c) Average invoice payment time (invoice received → payment date) for tuition suppliers.
3 weeks
Documents

a) Redacted contract/SLA/service spec templates used for tuition commissioning.
N/A


b) Any market position statements, scrutiny/cabinet papers, or internal guidance that set/constrain tuition rates.
N/A

You may re-use the information under an Open Government Licence.

If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
