FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
I would like to make a freedom of information request for the following information:

I would like to know the number of people on the waiting list for social housing as of 31st January 2023. 
As at 01/02/2023 there were 6227 households on the Council’s housing register.


I would like to know the mean wait time for social housing in 2023 for each band: A, B and C. If the bands are not applicable then just the average overall. 
The mean waiting time (months) for those rehoused through the bidding process to general needs accommodation in 2023 was as follows.
	
	1 Bed
	2 Bed
	3 Bed
	4 Bed
	5 Bed

	Band 1
	6 months
	13 months
	19 months
	21 months
	22 months

	Band 2
	15 months
	63 months
	Not held*
	Not held*
	Not held*

	Band 3
	8 months^
	Not held*
	Not held*
	Not held*
	Not held*


^Lettings were predominately to age designated accommodation.
* This data is not held, no lettings made.
Therefore, this letter acts as a refusal notice under section 17.1 of the Freedom of Information Act 2000 because, in accordance with section 1.1 of the Act, this information is not held by Leicester City Council.
I would like to know many ex serviceman/veterans were on the waiting list as of 31st January 2023. 
Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for local government is set at £450. This represents the estimated cost of one person spending more than 18 hours in determining whether the department holds the information, locating, retrieving and extracting the information.

We do not hold the information requested in a reportable format. Staff would be required to trawl through the case files of each household on the waiting list for the time frame requested.  We do not record information relating to service in the armed forces, unless it is a relevant fact to the priority being awarded.  Therefore, we are unable to give the full figure without an extensive trawl of records. 

This is therefore a Refusal Notice under section 17.1 of the Freedom of Information Act.

If you would like any help in refining your request, please do not hesitate to contact us.

I would like to know how many women who were victims of domestic abuse were on the waiting list as of 31st January 2023 (this may be categorized as violence/abuse in current home). 

A total of 81 housing applications are linked with homeless applications where domestic abuse was recorded as presenting reason.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
