FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
However last week I missed the truck and went to my local recycling centre to get some orange bag rolls and they said they stopped handing them out months ago. 

1. Why have the recycling centres stopped handing out orange bags?

The council has never advised that collecting orange bags from the recycling centres was one of the formal routes for obtaining replacement recycling bags. Please refer to our web page for how to get more orange bags: Request orange recycling bags
Our waste contractor, Biffa Leicester, chose to have stocks of orange bags at the recycling centres as a way to deal with requests from visitors to the sites. Biffa Leicester have advised that they stopped this due to it being abused by some people, including non-city residents, some would take a lot of bags at a time and a large number of these bags were being brought to site containing non-recyclable waste. Since the stop, it is reported that recycling centre staff no longer see significant numbers of recycling bags being used as a disposal sacks.


2. Can this service be restarted?
There is no intention to do that, please see above.


3. How many members of the public have requested orange bags from the councils website over the last 3 years (year by year stat please)? 

The number of online requests for orange bags for each of the last three financial years are as follows:-
	Financial year
	Number of online requests

	01/04/22 – 31/03/23
	142,120

	01/04/23 – 31/03/24
	151,340

	01/04/24 – 31/03/25
	136,412


4. How are the council/it's waste management provider planning on reducing this number?

There is no specific work programme to reduce the number of online requests. There is ongoing discussions with our contractors, Biffa Leicester, to ensure that the number of complaints about not receiving orange bags is minimised. 

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
