FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
1. The number of data breach incidents the council has had in the last three years (between April 6th -April 5th 2022/23, 2023/24 and 2024/25) Broken down by years.

Please note these incidents are recorded by calendar year not financial year.

2022 – 255

2023 – 324

2024 – 291

2025 to date (28.04.25) – 101

1a) Of those, how many were cyber-incidents? (Broken down by years as above).
2022 – 0

2023 – 0

2024 – 1 

2025 to date (28.04.25) – 0

2. How many compensation claims have been brought against the council for data breaches in the last three years (between April 6th -April 5th 2022/23, 2023/24 and 2024/25) Broken down by years.
2022-23 - 9

2023-24 - 0

2024-25 - 4

2a) Of those, how many were settled with compensation?
5.

2b) Of those, how many were refused?
4.

2c) How much has the council paid out in compensation for data breach claims in the last three years? Broken down by years as above.

2022-23 - £8,250

2023-24 - £0

2024-25 - £0

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
