Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: IT systems
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
I would like to request details of the major IT systems used by your organisation for a number of service areas. 

Specifically, I request the following information: 

· The name of the primary IT system/software used for each service area.

· The name of the supplier/vendor providing the system.

· The contract start date and end date.

· The total contract value (or annual cost if available).

· The number of users/licenses for each system (if applicable).

Answer:
This information is exempt under Section 21 of the Act namely the information is already in the public domain i.e. the Council’s Open Data platform.
Please see DDaT Contracts Log

Contracts - December 2024 — Leicester Open Data
All the systems that the council have are listed on the log with the information requested.
You may re-use the information under an Open Government Licence.

If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
