Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: Selective Licensing
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
How many staff currently work in the delivery of Selective licensing (can this be broken down by Job title)?

Answer:

1 Team Manager

2 Senior Regulatory Officers

20 Enforcement Officer/Property Inspectors

1 Team Leader – Admin Business Support Officers (ABSOs)

5 Admin officers

Is any money from third parties e.g. government, charities, other council departments being used to support the delivery of the scheme? If so what is the total figure of third party monies. 

No

How long on average does it take for an issue that has been identified (HHSRS cat 1 or 2) from being opened to being closed?
This information is not held.  This letter therefore acts as a refusal notice under section 17.1 of the Freedom of Information Act 2000 because, in accordance with section 1.1 of the Act, this information is not held. by the Council.

An average timescale cannot be given for this, it depends on the landlord’s co-operation.  If hazards are not resolved within a reasonable timescale (which will vary depending on the hazard) enforcement action would be taken, such as the service of an improvement notice.
How many properties are EPC C or above?
This information is not held in a reportable format.  To collate this information would require a manual trawl of over 5600 applications.  At approx. 3 minutes per application, it would take around 280 hours.
Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for local government is set at £450. This represents the estimated cost of one person spending more than 18 hours in determining whether the department holds the information, along with locating, retrieving and extracting the information.

The Council has duly determined that to undertake such an exercise would exceed the limit specified above.

This is therefore a Refusal Notice under section 17.1 of the Freedom of Information Act, because under the provisions of section 12.1 of the Act, the Council estimates that to comply with your request in its current form will exceed the appropriate limit.

You may wish to refine and resubmit your request so that it reduces the cost to within the 'appropriate limit'.
You may re-use the information under an Open Government Licence.

If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
