Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: Environmental Health Officers
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:

For each of the financial years 2017/18, 2018/19, 2019/20, 2020/21, 2021/22, 2022/23 please provide me with the following:

1. The total number of staff employed (directly or indirectly) by the local authority to inspect residential properties for category 1 or 2 hazards.
2. Of (1), the total number who were qualified Environmental Health Officers.
3. The total number of inspections carried out by either (1) or (2) to see whether category 1 or 2 hazards exist in residential properties which are owned by the council or social housing providers, or privately rented. (Please refer to section four of the Housing Act 2004 if in doubt about the nature of the inspections.)

Answer:
With regard to Qs.1-3, please see information in the table below.

Please note, the Private Sector Housing team deal with housing standards in the private rented sector (including social housing but not local authority owned stock).
	Private Sector Housing
	The total number of staff employed 
	No. of EHOs
	No. of Inspections
	No. of Complaints

	2017/18
	7.2
	7.2
	373
	789

	2018/19
	7.2
	7.2
	414
	688

	2019/20
	7.2
	7.2
	499
	706

	2020/21
	7.2
	7.2
	302
	654

	2021/22
	8.8
	6.4
	629
	1158

	2022/23
	9.6
	6.4
	652
	960

	

	*Selective Licensing
	
	
	
	

	Oct 2022/23
	16.6
	3.0
	
	28



*Leicester City Council introduced a Selective Licensing Scheme in October 2022

4. The total number of complaints that the local authority has received about hazards or poor conditions in residential properties which are owned by the council or social housing providers, or privately rented.

The Council’s records only go back as far as 2018 for the new housing disrepair claims. Data prior to this year is not held and exemption Section 1.1 of the Act apply.
The number of new housing disrepair claims received for 2018 – 2022 by calendar years is as follows:

2018 

17

2019 

33

2020 

38

2021 

124

2022 

306
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
