Freedom of Information Act 2000/Environmental Information Regulations 2004
Re: garden waste collection
Your request for information has now been considered and the Council’s response to your questions is shown below.
You asked:

Please can you provide me with the following information with regards to Garden Waste Collection:-

1. The Head/Manager of Garden Waste Collection, their contact details including their job title, email address and telephone number.

Answer:

Mark Loran, Head of Waste Services
Mark.Loran@leicester.gov.uk
Telephone: 0116 454 6453

2. How many subscriptions the council currently has on their system?

5,300

3. How much do you charge for this service?

For 2021 the charge is £52 for a 12-month subscription or £47 for direct debit customers.
Additional bins are available at a cost of £20 each.

4. The duration of the service, i.e. weekly, fortnightly, how weeks/ months of the year do you operate?

Fortnightly collection operated between March and November.

5. How does the council receive Garden Waste applications? Online or paper format?

Online and phone.

6. What software platform do you use to manage your customers applications, i.e. .GOV.UK, Idox, Civica?

The Council uses an inhouse platform.

7. If you use a software platform, how long is the contract for and what is the value of the contract?

Not applicable

8. Who is your payment platform provider? i.e. Worldpay.

Capita

9. Does your current system allow automated payments?

Yes

10. Is your payment platform integrated with your Garden Waste system to allow automated payments?

Yes

11. Are you planning to increase/ expand the current Garden Waste service?

Yes
12. How many members of staff do you have managing Garden Waste applications?

There are no staff dedicated solely to managing garden waste applications. 
The majority of applications are automated, i.e. where these are made online by the customer.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
