Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: mould complaints in housing
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
- How many complaints did the council receive between January 2023 and December 2024 related to mould or damp within private and social housing?

Answer: 
Social Housing

It is important to clarify the distinction between reports of damp and mould (which are generally treated as service requests and investigated through inspection) and formal complaints (which are raised when a customer expresses dissatisfaction with the way an issue has been handled).

At present, our complaints system does not categorise cases by specific issues such as damp and mould. Therefore, we are unable to provide an accurate count of complaints specifically relating to damp or mould without significant manual analysis, which is not possible within the statutory timeframe for FOI responses. This is a known limitation, and we are actively reviewing options for improving how complaints are categorised in future.  This is therefore a Refusal Notice under section 17.1 of the Freedom of Information Act, because under the provisions of section 12.1 of the Act, the Council estimates that to comply with your request will exceed the statutory cost limit prescribed in the Freedom of Information Act.
However, if we interpret your request as referring to reports or service requests regarding damp and mould, we can provide the following available data:

Between 1 January 2023 and 31 December 2024, a total of 2,848 damp inspections were raised on our system (1,410 in 2023 and 1,438 in 2024).

Private Sector Housing

A total of 462 reports for damp were received in the requested period (256 in 2023 and 206 in 2024).

Please note, our service requests in Private Sector Housing are coded as HGDAMP when customers are reporting issues with damp and/or mould.  The source of the damp could be 1) rising damp, where damp proof course has failed, 2) ingress of water due to failed brickwork, leaking windows/doors/roof/failed guttering or 3) condensation. Differentiating between the three types of damp would require a manual search of files. 

- How many (if any) of these complaints were recurring? 
Social Housing


As per above in Social Housing, if we interpret the request as a service request regarding damp and mould, a total of 218 addresses had two or more damp inspections carried out during the above two years.

Private Sector Housing
This information is not recorded in a reportable format. To collate the information would require a manual search of all files and this exercise would exceed the cost limit.  Exemption section 12 of the Act apply here.

- How many mould or damp incidents reported between January 2023 and December 2024 were classified as making the property uninhabitable?

Social Housing
We would have to interrogate every damp and mould report to establish the information, which would take longer than the allotted FOIA response time.
Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for local government is set at £450. This represents the estimated cost of one person spending more than 18 hours in determining whether the department holds the information, locating, retrieving and extracting the information.
There were approximately 2,605 damp inspections undertaken between 01/01/23 – 31/12/24.  We would need to interrogate each of the damp and mould inspection reports to establish how many properties were classified as uninhabitable. We estimate that each would take between 5 and 10 minutes to read through, depending on the size of the report. At an average of 6 minutes per report, that would result in 10 per hour, it would take 260.5 hours to interrogate all documents. 
The Council has duly determined that to undertake such an exercise would exceed the limit specified above.

This is therefore a Refusal Notice under Section 17(1) of the Freedom of Information Act, because under the provisions of section 12(1) of the Act, the Council estimates that to comply with your request in its current form will exceed the appropriate limit.

You may wish to refine and resubmit your request so that it reduces the
cost to within the 'appropriate limit'. 

Private Sector Housing
To collate the information would require a manual search of all files and this exercise would exceed the cost limit.  This is a refusal under the provisions of section 12 of the Act -over the cost limit.

- How many properties are currently known to be dealing with damp or mould issues that haven’t been fixed by the council?
Social Housing
There are 1,192 properties that have currently had damp inspections and have ongoing remedials and to be completed and closed. 

Private Sector Housing
For Private Sector Housing we are unable to differentiate between different types of causes of damp.  A manual search of files is needed to determine which cases have required the council to carry out works in default of landlords. This exercise would exceed the cost limit, therefore exemption section 12 of the Act apply -over the cost limit.
You may re-use the information under an Open Government Licence.

If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
