Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: Fee Consultation and Budgeting for Social Care 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
Request 1

Request for Information on Fee Consultation and Budgeting for Social Care

I am writing to request information under the Freedom of Information Act regarding social care fee setting and budgeting processes. Specifically, I would like to inquire about the following:

 

1. Did the council conduct consultations with providers and individuals receiving services prior to agreeing on the service fees? If so, can you provide evidence of this consultation?
Answer:

Specifically, the council has a contractual requirement to consult on proposed fee increases to residential/nursing care. In reaching a decision on the level of any inflationary fee uplift to be applied to existing fee rates, the attached consultation documentation was shared with residential/nursing care providers as part of the consultation exercise.  For all other Adult Social Care (ASC) services there is no formal requirement to consult on proposed fee increases.  

2. Do you have a copy of the impact assessment completed to support the decision for the approved fee increase?

No formal impact assessment was undertaken. Fee proposals and subsequent decisions as to the final fee uplifts to be applied had due regard for known cost pressures faced by care providers and associated requirements of commissioning authorities within the Care Act to support sustainable services. All proposals are reviewed by the Council’s Financial, Legal, Equalities and Climate Change teams for appropriate considerations.  

3. In the budget-setting process for 2025-2026, were any funds allocated to increase reserves?
4. Did the council increase council tax by 4.99%?

 

In respect of Qs. 3 and 4, the information is available in the council’s budget report: Executive decisions
This letter therefore constitutes a refusal notice under Section 17.1 of the Freedom of Information Act 2000 because an exemption under Section 21 of the Act is being applied, namely the information is already in the public domain i.e. the Council’s website.

Request 2
Request for Information on Council Tax and Social Care Funding
 

I am writing to request information under the Freedom of Information Act regarding the financial management of social care services. Specifically, I would like to inquire about the following:

 

1. The formula used to calculate the increase that factored in the National Insurance Contributions (NICS).

The differing ASC services have sperate underlying calculations to support the fee level(s) in payment. As such there is no ‘one-size fits all’ formula. Suffice to say that for each ASC service area the impact of Employer NICS was assessed against the revised contribution rate and the lowering of the lower earnings threshold in terms of calculating the impact of these changes against the average weekly wage of each care/support role.    

2. The percentage of council tax allocated towards social care. Did the council apply the maximum threshold allowed for this allocation? If not, could you please provide the reason for not doing so?

It is not possible to say what council tax is spent on. The way our accounting works is that all our income is combined, apart from any that has restrictions placed on it. This combined income then pays for the totality of our spending on services. In other words, council tax, rates income, government grant and fees and charges are all combined in the same fund. You can see what the totality of our spending is from our annual accounts: Statement of accounts. The latest set of accounts is for 2023/24. We haven’t published spending information for 2024/25 as the year isn’t finalised yet, and it will take some time after 31st March to pull everything together. The accounts for 2024/25 will be available on the same web link in due course.

3. The current reserves held by the council.

Available in budget report: Executive decisions
4. The inflation rates for the following areas of care, and the resulting hourly/weekly/daily rates:

   - OP Residential

   - OP Nursing

   - OP Residential EMI

   - OP Nursing EMI

   - WAA Residential

   - WAA Nursing

   - WAA Nursing EMI

   - SL Day Support

   - SL Night Support

   - Out of Area Dom Care

   - Home Care

   - Extra Care

   - Day Services

   - Direct Payments
	Care Service Area 
	Inflation Rate (%)
	Uplifted Fee Rates 
	Supporting Notes

	   - OP Residential 
	8.00%
	£764 per week
	To note – the weekly rates shown in the previous column are the council’s published base bandings. All placement fees start with a base banding. Where an individual requires additional care/support above these base bandings, an additional payment is made alongside the banding to reflect the agreed cost of any additional support provided. This is agreed on a case by case basis. 

The council has applied an uplift to existing ‘additional support’ payments for care/support of 9.54% from April 2025. As such, the actual average weekly payment made for a number of placements will therefore be higher than these stated base bandings. 

	   - OP Nursing
	8.00%
	£815 per week (Excludes FNC)
	

	   - OP Residential EMI
	8.00%
	£863 per week
	

	   - OP Nursing EMI
	8.00%
	£815 per week (Excludes FNC)
	

	   - WAA Residential
	8.00%
	Up to £863 per week
	

	   - WAA Nursing
	8.00%
	£815 per week (Excludes FNC)
	

	   - WAA Nursing EMI
	8.00%
	£815 per week (Excludes FNC)
	

	   - SL Day Support
	8.11%
	£23.05 per hour
	Framework in operation - Average hourly rate for standard day/waking night support (aligned to DP rates)

	   - SL Night Support
	11.01%
	£17.51 per hour
	Framework in operation - Average hourly rate for standard sleep-in support (aligned to DP rates)

	   - Out of Area Dom Care
	N/A
	N/A
	

	   - Home Care
	8.04%
	£22.98 per hour
	Framework in operation - Average hourly rate for standard day/waking night support (aligned to DP rates)

	   - Extra Care
	8.04%
	£23.65 per hour
	Average hourly rate for standard day/waking night support paid to Provider.

	   - Day Services
	7.66%
	£52.84 (full session)

£26.42 (half session) 

£12.64 (per hour top-up to session rate)
	Framework in operation - Rates vary based on full day session / half day session / hourly support provided (as a top-up to session rate where an individual requires additional 1:1 support). Rates quoted align to average framework provider rates.

	   - Direct Payments
	See Note
	See Note
	Direct Payments have been uplifted by the same % increase as the corresponding commissioned service.


You may re-use the information under an Open Government Licence.

If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
