FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
We are a Thrive housing and support limited a adult social care provider for adults aged 18-65 years old with mental health disorders providing 24 hour care in a safe and compassionate co-living environment.

1.The minimum, maximum and average rates paid to independent providers for the delivery of care and support to adults with learning disabilities, physical disabilities, and mental health?
Supported Living Framework Rates 23/24
	LOT 1 – Enablement SL for people with LD and MH

	
	Day / Waking Night
	Sleep In

	Maximum
	£19.66
	£14.00

	Minimum
	£19.01
	£14.00

	Average
	£19.40
	£12.43

	Lot 2 – Living Well SL for OP and People living Dementia 

	Maximum
	£19.62
	£14.00

	Minimum
	£19.34
	£12.43

	Average
	£19.48
	£13.21

	Lot 3 – Living Well SL for people with Phys / Sens needs

	Maximum
	£19.66
	£14.00

	Minimum
	£19.33
	£13.80

	Average
	£19.48
	£13.93

	Lot 4 – Specialist SL for people with Complex Needs

	Maximum
	£20.69
	£15.59

	Minimum
	£20.35
	£12.43

	Average
	£20.54
	£14.56

	Lot 5 – Recovery SL for people with complex MH

	N/A – Block Arrangement

	Supported Living Direct Payment (LD, MH, OP and P&S)

	DP Rate
	£19.60
	£14.00

	Supported Living Direct Payment (Complex Needs)

	DP Rate
	£20.70
	£15.60


2. The minimum, maximum and average rates paid to independent providers for the delivery of care and support to young adults 16-25 with learning disabilities, physical disabilities and mental health?
Services for children age 16-18 years are commissioned by Children’s Social Care. 
Minimum (lowest cost placement) = £750 per week

Maximum (highest cost placement) = £14, 875 per week.

Average = £3,722.31

19 - 25 will be captured in the table above.
3: What are your minimum room sizes and property requirements eg, is an open plan kitchen suitable? do you require all ensuites and a separate living and dining room? 

We look to deliver self-contained accommodation for people that we support. There is no demand for shared housing. 
The design will vary dependent on the building (if existing) or new build. We look for homes to meet as a minimum the National Accessible and Adaptable Standards M4 (2) and if Wheelchair accessible National Wheelchair Accessible Standard M4 (3) (2) (b) and developments may / may not have onsite provision as not all people require 24/7 support
4: What type of supported living services are needed in (your local authority, learning disabilities, mental health, section 117, section 17, informal?
See our Supported Living and Extra Care Housing Strategy (2021-2031), which can be found here: Social care and education (leicester.gov.uk) the strategy details our requirements in relation to accommodation and need by different groups of people.
5: As a new service who do we contact about setting up a supported living service?
Currently a Framework arrangement is in place for our care and support contractual arrangements, which were tendered and awarded in 2020 . There is provision to re-open the framework, but we don’t envisage doing that for some time as the new contractual arrangements only went live on the 1st of July 2021, there was a delay due to Covid.
All City Council Tenders are advertised, and you may wish to register so that you are notified of any future opportunities. Details / link to the site can be found here: East Midlands Procurement Portal - Home (eastmidstenders.org) or here: Contracts Finder - GOV.UK (www.gov.uk)
The other option, if you wish to offer care and support, available to you would be to promote your service on the Council’s Mychoice Web Directory service instead. This platform is a directory for care and support services for people living within the Leicester City area for both contracted and non-contracted services, for the latter, any care commissioned would be via a direct payment arrangement. Details can be found here: https://mychoice.leicester.gov.uk/
6: What type of services are you looking to commission now, for example is it Supported Living 18-65 for people leaving long term inpatient treatment?
Please see the response to question 4.


7: Do we need to apply for a local authority contract to order to register as a supported living service if so where do we apply?
Please see the response to question 5.


8: What are the brokerage contact details.

We do not have a brokerage arrangement for Supported Living. 

9: Who are the mental health and learning disabilities commissioners and their contact details?
10: Who is the local finance officer and their contact details? 

11)Who is the mental health commissioner and their contact details?

This letter constitutes a refusal notice under Section 17.1 of the Freedom of Information Act 2000 because an exemption under Section 21 of the Act is being applied, namely the information is accessible by other means, the Council Website, and is already in the public domain. 

The Senior Management Structure Chart is available via the following link:

Senior Management Structure — Leicester Open Data
We only provide email contact details for Head of Service and above. Junior staff names are exempt from release under Section 40(2) of The Act as they are personal data. The Council judges that this personal data is being processed for the purposes of employment and that disclosure to the wider world under the Act would constitute a breach of Data Protection principles, notably Principle 1– fair, lawful and transparent processing and Principle 2 – processing for specified and not incompatible purposes. Therefore, this Information is exempt from release

The format for email details for Leicester City Council employees is  forename.surname@leicester.gov.uk
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
