FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
This request relates to employee physiotherapy services (including Occupational Health Physiotherapy) provided by the council to its staff.

Service Delivery Model
Does the Council currently deliver employee physiotherapy services (including Occupational Health Physiotherapy) in-house or through an externally commissioned provider? 
External

Current Provider Details:
If the service is externally commissioned, please provide the name of the current provider and the duration of their contract (including start and end dates, and any extension options). 

IPRS Health. 

1st December 2022 to 30th November 2025 - extendable until 30th November 2027  

Referral and Triage Process:
How are employee referrals for physiotherapy triaged (e.g. direct line manager referral, occupational health, online form)?
Is triage completed internally or outsourced to the provider?
How many referrals in the last 12 months or last full year of MI?

Direct line manager referral.

Triage Is outsourced to the provided.

547 referrals between October 2024 and September 2025

Digital Systems / Case Management Tools:
Does the Council use any digital system or online portal for managing referrals, appointments, or management reporting (e.g. an online referral portal, HR case management system, or occupational health platform)?
If so, please specify the name of the system and whether it is operated by the provider or the Council.

IPRS Health online portal used by managers to submit referrals and the provider then manages the appointments. Employees have access to support pages and self-diagnostic pages. 

Session Delivery:
What proportion of physiotherapy sessions are delivered:

• In person 100%
• Via secure video call
• Via telephone consultation

Average Sessions Per Case:
On average, how many physiotherapy sessions are provided per employee (including assessment and follow-up appointments)? 

We are not advised how many specific assessments/sessions are provided but are advised of how many treatments have been attented. This averages at 5 treatments attended per referral. 

Self-Managed vs Assisted Treatment Plans:
What proportion of cases result in self-managed treatment plans (e.g. exercise videos or online programmes) compared to assisted treatment (hands-on therapy)?

All sessions are in person generally with a self management plan at the end of the process.

Performance and Reporting:
What Key Performance Indicators (KPIs) or management information are routinely collected to monitor physiotherapy service performance?
(e.g. referral turnaround times, attendance rates, discharge outcomes, employee satisfaction, etc.)

Number of Cases

Total Cost

Average Cost

Average Days on Scheme

Total Days Saved

Average Number of Treatment Sessions

Reason for treatment


Price and Costing:

This information is exempt from disclosure by virtue of section 43(2) of the Freedom of Information Act 2000, Commercial Interests. 

S43 Commercial Interests

Under s43(2), information is exempt if its disclosure would, or would be likely to, prejudice the commercial interests of any person (including the public authority holding it). 

This information is commercially sensitive and would be useful to rivals within a competitive environment. Disclosure would harm the commercial interests of the Council and its supplier.  Disclosure would jeopardise not only the trust and confidence between the Council and IPRS Health for these services, but also for all other suppliers and for future contract negotiations.


Optional / Educational Services:
Does the Council offer any additional musculoskeletal education, wellbeing sessions, or webinars (e.g. back care, posture, or early intervention workshops)?
If yes, are these delivered internally or by the provider?
Nothing in addition to what is provided on the employee portal on IPRS

Contractual and Procurement Details:
When is the current contract due to expire or be retendered? 
30th November 2027

If available, please provide the procurement reference number or link to the most recent tender notice. 
This letter acts as a refusal notice under section 17.1 of the Freedom of Information Act 2000 because, in accordance with section 1.1 of the Act, this information is not held by Leicester City Council.
Is there a planned tender for this service within the next 12 months? 
No

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
