FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
Can you please provide me with-

The number of missed bin collections reported to your authority in 2023 and also the number so far in 2024

The number of residual waste bin, green waste bin and recycling collections reported missed were:
· 2023: 3104

· 2024: 2633


The number of complaints your authority has received regarding bin collections 2023 and also the number so far in 2024

The number of corporate complains about the waste service in those time periods are:

· 2023: 13

· 2024: 8

How many recycling bins do you have in the area?

It is assumed this is referring to recycling bring banks. Leicester City Council has 36 locations around the city where residents can deposit textiles and/or dry mixed recycling (paper, plastic, glass and metal). 

Could you also provide, if possible, the number of domestic recycling bins used within your local authority.

Most domestic premises in Leicester are provided with bags for dry mixed recycling. Only flats with shared bin facilities have recycling bins. We are not able to provide the number of recycling bins as this information is not held.  Therefore, this letter acts as a refusal notice under section 17.1 of the Freedom of Information Act 2000 because, in accordance with section 1.1 of the Act, this information is not held by Leicester City Council.  However approximately 33000 households use a communal recycling bin for their recycling. 

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
