Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: Learning Disabilities support 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:

I would like to submit a Freedom of Information request to understand the Learning Disabilities support offered by your Local Authority to adults aged 18-64. I am looking for information on care provided in both Residential care and Supported living settings. 
 
I have attached an excel spreadsheet to aid in collecting the data that I have requested. I would be grateful if you could use it as a template for your response. 
 
The data I would like to request is the following, for the financial years ending March 2019, March 2020, March 2021, March 2022, March 2023 and H1 of the 2024 financial year (April 2023 to September 2023) (please see attached excel for details): 
 
1. The number of people supported in: 

o Residential care settings 

o Supported living settings 

 
2. The number of new placements made in: 

o Residential care settings 

o Supported living settings 

 
3. The number of people discharged from: 

o Residential care settings 

o Supported living settings 

 
4. The average weekly fee across all people supported in: 

o Residential care settings 

o Supported living settings (the portion of the fee relating to the care support) 

o Supported living settings (the portion of the fee relating to the housing support) 

 
5. The average weekly fee across new placements only in: 

o Residential care settings 

o Supported living settings (the portion of the fee relating to the care support) 

o Supported living settings (the portion of the fee relating to the housing support) 

 
6. The average weekly fee across discharged people only from: 

o Residential care settings 

o Supported living settings (the portion of the fee relating to the care support) 

o Supported living settings (the portion of the fee relating to the housing support) 

 
7. The median time in days from referral (when the Local Authority issues a request for a placement) to placement (when the service user enters the care setting) in: 

o Residential care settings 

o Supported living settings 

 
For all items, please provide the information split across: 
o Where the care setting is “in-area” (the local area covered by the Local Authority) 

o Where the care setting is “out-of-area” (outside the local area covered by the Local Authority) 

 
Please refer to the attached excel spreadsheet which lays out this request in a clear format. 
You clarified on 22 December 2023:

Please consider people discharged from residential and supported living settings (i.e., stopped receiving care support)
Answer:
Please find information in the attached file.
We don’t have the weekly fee of residential care and supported living for out-of-area for Qs.4 & 5 available on a routine basis.  It would take over 18 hours to retrieve and calculate this data.

Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for local government is set at £450. This represents the estimated cost of one person spending more than 18 hours in determining whether the department holds the information, locating, retrieving and extracting the information.

The Council has duly determined that to undertake such an exercise would exceed the limit specified above.

This is therefore a Refusal Notice under section 17.1 of the Freedom of Information Act, because under the provisions of section 12.1 of the Act, the Council estimates that to comply with your request in its current form will exceed the appropriate limit.

You may wish to refine your request by narrowing its scope. 

You may re-use the information under an Open Government Licence.

If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
